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Abstract

Democracy and freedom of people has always beetheatcentre of attention of
international community as well as an integral priHuman Rights. In this context, Arab
revolts in the year of 2011 were a central evehe protests were mainly coordinated and
circulated through social media and other commuimatechnologies; this led some
observers to call it the “social media revolt”. éadl, in the era of globalisation, the role of
the Information and Communication Technologies (@ growing, and its importance
and influence in social movement organisation iserabvious. The revolts in Egypt and
Tunisia provide a very interesting area for distuss and research. This study addresses
the role of the ICT in the Arab uprisings by idéyitig the levels of its influence in the

course of events.



Contents

110 [ Tox 1T o N 4

1. SOCIAl MOVEMENTS . ciiciiriiieirerisnririssntesesstesessnesssssasessesansssessssssessasessssassssssassssssnssssssasas 8
1.1, DEFINITION .ottt e e e e e s 8
1.1. How and Why ReVolIts are triggered? ..o, 9..
1.2. Social Movements in Last TWO Decades .......cccooioiiiiiiiiiiiiiiiiiieieeeeeee 14
1.3. Activisminthe age of the ICT ........uiiiiiiimeiniieeeeee e 16

2. The Arab World on the EVe Of Change.....cceeveeerrircrrrereeniiscssnneessssesssnnesessssssssnnessssssnes 20
2.1. Media Figures in the Arab WOorld .............c o 21.
2.2, Media Fre@UOMS ........uiiiiiiiiiiee e e sttt e e e e e e e e e 23
2.3, TRE INTEINET ... et e e 24
2.4, OVEIAIL ..ot r e s e rrne 26

T S0 1 Tor= LI =T =T (0] LT PN 26
3.1, GDP GIrOWEN ..o e 29
3.2. Youth, Unemployment Rates and PoVerty ..., 29
.30 OVEIAIL.c e 31

4. Role of the ICT in the Arab ReVOIULION.....ccccviiiveiiiinieiinieiirre s 34
4.1. Privacy and ANONYIMILY ........uuuuuuiime et e e e eeaeeees 37
4.2. Alternative Information Source & Individual Transfioation ...............cccceeee. 39
4.3. Group Networking & Collective ACLION ........ccuvveeeiiiiiiiiee, 43
4.4, REQIME POlICIES ....uuiiiiiiiiiiiiiiiiiititt e e e e e e e e e e e e e e eeeeeennanes 45
4.5. External Influence and AteNtioN .........ccoco oo 50

5. FULUIE Vid ONIINE..uueiiiiiiiiiietiniiciniti sttt s sssas s s as s sase s s se s sans e s sans 56

BiDlIOGIAPNY «eveereeeriiecrnreeeriiserrnreereiscssnrressessssssnneessssssssnnnesssssssssnressssssssssnneessssssssnnnrsessssssnnaes 62

APPENIX ceieunrereereieirsnreeereieessnneeeseeeessssseeeessesssssseessssssssnssesssssssssssessssessssasesssssessssssassesssssssnnses 71



To Samir Kassir...

The Spring has never been closer...

Introduction

Bou Azizi was a poor man from a rural area in Tiaisvho despite his university
degree was illegally selling vegetables on his iohan the local bazaar. Even though he
used to bribe the police to secure his illegal hess$, one day he was arrested and
prevented from further trade there. His inabilioywork and support his mother and six
sisters, besides the humiliation he faced by tHeg@owere critical. As a response, on the
17December 2010 he set himself on fire and died faysdater. This could have been the
whole story but it was not. This incident was smaekable, that we are still watching its
episodes to this very moment.

Since that incident, the year of 2011 has witnesa@dmajor inter-related events that
attracted the attention of the world, the “suddesvolts that occurred in the Arab World
and the noteworthy role of the information and camioation technologies (ICT) and the
social media in these events. The Internet hadinegsnvaded the world especially in the

last 10 years, but it has never been so powerfuloday. Its influence is in constant

! The 22 states of the Arab World (members of thebAreague) are: Algeria, Bahrain, Comoros, Djihouti
Egypt, Irag, Jordan, Kuwait, Lebanon, Libya, Maamifs, Morocco, Oman, Palestine, Qatar, Saudi Arabia
Somalia, Sudan, Syria, Tunisia, United Arab Emsated Yemen.



increase. The increase in the number of users waltd and the better service of
communication made it easier to connect among #oplp. The world is becoming an
open space. What was thought to be unimaginabletywesars ago is becoming possible
and only one-click away nowadays. In order to exemihe power of the latest
achievements of the technology it is no better ttratook at the events going on in the
Arab World.

These major events took place in Arab World whiahces decades lived in non-
democratic regimes, with several authoritarian Bomgy lasting military regimes. In fact,
this region could be regarded as one of the few dich not witness the third wave of
democratisation that began in Portugal in 19T#e region managed to isolate itself from
the global changing and continued in the same w@ldestablished regimes. The collapse
of these regimes at some point was inevitable tbwtag unforeseen to take place in such a
way as in 2011. The region that has been for a tong far from any radical changes
caused by internal social movements (excluding hebain 2005) or external forced
changes (like Iraqg in 2003), was facing unprecesténgévolution lead by people and not by
military coups. Regimes that were unbreakable tlustnight before were falling down in
weeks® No one could have predicted this would happenuchsa way. It did not matter
whether the regimes were supported by West like dvilds, Ben Ali’'s or Ali Saleh’s, or
regarded as enemies like Gaddafi's and Assad’smegi the people were and still are
getting out to the streets to demand for the righthoose their leaders and for human
rights respect in order to enjoy a descent liftheir countries.

Along these events it was remarkable to observel#liy feedback of the revolutions
coming mainly through internet-provided sourceswNechnologies are playing bigger
role in impacting policy and changing the landscagediplomacy, governance and
international relations. Social media and intetrestame an important limitless resource to
connect and inform people, transcending borders iamghcting all demographics. It

presents a real-time stream of information in whuhe source can instantaneously

2 Huntington, 1991, p. 65.
% The regimes in Tunisia and Egypt fell down in &= a month.



broadcast to many other sources and stimulate el@ns& personal level. These developing
communication methods have dramatically changedig®l democratising the flow of
information, exponentially increasing awareness @uidkly globalising ideas.

Research questions

This study will not focus on the reasons of theotsvexcept what is relevant to the role
of the ICT, since our focus will be on the intelate®n of the ICT and its contribution to
the social movement organisation (SMO) applying thi the events of the Arab uprising.
The main research question of this study is “How snwhat ways did the ICT and social
media impact the Arab revolutionary movements?” Hrab revolts provide the great
example of this interaction. The study targets $ianand Egypt, two of the Arab states that
witnessed revolts. These two states provide a goddvide-range model for the role of the
ICT. The use of the ICT in the two targeted cowstrvas and still is pretty high, and is
extremely worth to be examined.

The research question resulted from the apparedemee of the high function of the
ICT in the Egyptian and Tunisian revolutions. Tihias immediately noticed globally and
the media instantly labelled the events as “TwitkRevolution” and/or “Facebook
Revolution”. In this context, the issue is wortloy lie approached based on the common
fact of the intensive role of the ICT. Influenceinfernet and social media was evident in
some previous massive protest organisations (awilveee later), but it was not taking a
significant role in an event as such, furthermaiertg in consideration the particularity of
the states like Egypt and Tunisia. The study ardhatto some extent the use of these
technologies was the major advantage for the saarfethe mobilisation of the movements
and in reaching a global attention to it. The déston shows how the ICT not only
facilitates several organisational aspects but elsates new levels of influence which are
crucial for the movements as well.

Equally, many scholars and authors not only demyréal power of Internet, but also
claim that it is a tool for the elite and the wagy use it is not in favour of the majority of



the peoplé. They dispute that the role of technology in thesents has been overrated.
The common argument is that it was not iPhones Fawkbook that marched on Tabhrir
Square but people with a common identified cau$es& scholars believe, revolution is
nothing new and the impact of the new technologyhim Arab Spring has mostly been
reported by the people who were using the techryadlogmselves. Therefore its importance
has been exaggerated.

Internet might not be the main factor of the evdnisit is also wrong to undermine the
role of the ICT in the Arab uprisings. The chainidbrmation was impressive. The daily
incidents were recorded by the mobile phones. THestages were uploaded on the
YouTube and shared by the activists on Facebooén Tihspread to the social networks of
the activists reaching the other local and inteomall activists as well as citizens living
abroad. These footages were used by the primaejligatelevisions like Al-Jazeera, Al-
Arabiya, CNN, Euronews, RussiaToday and others. #imdugh the broadcast of these
footages on air it reached all other parts of sg@ed the world. For this reason, the role of

the ICT in the Arab uprisings is complex and worthye researched.

Methodology

The design of this paper is determined by the dmseiplinary approach. Both
gualitative and quantitative methods are applidte Gualitative case study method is an
useful tool for developing a deep understandinguabgarticular case, its features, and its
impact. The quantitative method will research thenhers and statistics circulating around
the general and specific use of the ICT in thedtag states. In the first part theoretical
reflections of the social-political change are adiiced in order to explain the grounds of
the change in the Arab World. Further, the incregsole of the ICT in the SMO in the last
two decades is demonstrated. The first part isedowith the elaboration on the

characteristics and the levels of influence of B€&. In the second and the third parts the

* Morozov, 2011a, p. 34.

® New Internationalist, ‘World Development book casedy: the role of social networking in the

Arab Spring’, available dittp://www.newint.org/books/reference/world-devetmmt/case-studies/social-
networking-in-the-arab-sprind¢onsulted on 20 June 2012).




study describes the political and socio-econontoalditions of the two states (Egypt and
Tunisia), as well as the main media and interngtirés, and their conditions in these
countries. This is done by analysing mostly secongaurces, in order to examine the
consistency of the outcome with the favourable qmeditions of a revolution. The forth
and the main part is devoted to expose the sigmfievents in the Arab uprising as well as
some similar evidence from the world related torthle of the ICT and social media. This
part is the key part to understand how and in whays did the ICT impact the Arab
revolutionary movements.

It is fair to admit that measuring the impact irstbase is and was not an easy matter. It
will be always hard to prove that a tool was thasomn rather than the driver or maybe it
was all in the car itself. However, up to the higfheossibilities in reaching the answer, the
study tries to reach the most reasonable outconfeshware solidly connected to the
analysis of the information gathered during thekvdihe outcomes probably depend more
on the qualitative data which is the perceptiorthaf individual itself, whether s/he is an
activists/protestor or journalist/observer. But tta@a which shows that ICT was intensively
used is relevant as well. The main aim is to shbes effect of the ICT in the latest
uprisings, which is not only to prove its absolmewer but the vital contribution for
organisation of the movements and global attentlinally the ICTs are in constant
development and with every new step there is ao@gvortunity and challenge, advantage

and disadvantage, and it all depends on how paopdst these technological innovations.

1. Social Movements

1.1. Definition
McAdam et al. offer a wide-scope understanding bfiis a social movement and
propose that protest campaigns, interest groupsjrgencies, civil wars, revolutions,

institutional politics and social movements arecall from the same cloth.

® McAdam et al., 2001, p. 6.



Wilson defines social movement as a consciousecidlie, organised attempt to bring
about or resist large-scale change in the socideroby non-institutionalised medn.
Similarly Tilly describes social movements as aieserof contentious performances,
displays and campaigns by which ordinary people enedllective claims on othéts
whereas Gamson recognises violence as a form @gt’arhe many definitions however
agree that social movements are a way of collett@reviour that expresses the feelings of
the mass of inequality, discrimination, grievanttesy have against the others and demands
they make to the state. There is a wide rangeftd@rdint ways to express these feelings and
demands, but when the movement gets to a critmak pvhere no more peaceful action is
possible, it transforms into a revolutionary moveme

The revolution is one result of social movementsvwbiich the study focuses. It is a mass
mobilisation leading to regime change along witthess rapid and fundamental social,
economic, and/or cultural change. A revolutionargvement may be defined as that type
of social movement which attempts to overthrow &madamentally transform the state
power, and while some movements seek to achieveiatal change others simply seek for
state power? In what follows we will approach some of the maixplanations of the
reasons that lead to a revolution, massive movesrard the change of the socio-political

spectrum.

1.1. How and Why Revolts are triggered?

The process of social, political and economic cleaisggvery complex. Change may
involve many different factors, and multiple proees operating concurrently. First, many
coincidental, unique or random factors influence ¢hange process. The “trigger” may be
population growth, contact with other cultures, hteamlogical advances, or changing

environmental conditions.

"Wilson, 1971, p. 8.

8 Tilly, 2004, p. 3.

® Gamson, 1975, p. 140.

9 Goodwin, 2005, p. 405.

11 Appelbaum & Chambliss, 1997, pp. 421-422.



According to Chirot, there are four analyticallystiinct aspects or subsystems of all
human societies: the economy, the political systeatjal institutions and culturé.He
explains that the subsystems are inter-relatedhe@sconomy interacts directly with the
environment. While the decisions about the poweerdening how the production will be
organised and distributed is made by the politsysitem. The latter is the responsible for
taking the appropriate action to achieve the gohtte society. The final social subsystem
is the culture. It interprets our surroundings derand gives them meaning, and allows us
to express ourselves. Languages, religions, sciaartenotions of right and wrong, and
explanations of the meaning of life are all paftthe cultural system of a socielf.

These four distinct aspects shape how people attliem in the political and socio-
economic structures in which they live. Thus, sbjcistice is, in part, a matter of ensuring
that these structures and institutions do satiagidohuman needs. In some cases, however,
society’s social institutions are characterised dxploitation, political exclusion, and
unequal access to resour¢&4Jnjust structural forces and divisions also cdmtfé to
discrimination, lack of education, and inadequatepleyment opportunities® These
structural forces often create a system of winreard losers in which people become
trapped in a particular social situation. Strudtwialence in the form of power inequity
often leads to poverty and the denial of basic hurights!®

This structural violence (or the negative sancti@ssome argue) is instinctively more
motivating than positive rewards, i.e. threats egatral to power. Social movements are
more focused on preventing “bads” than securingotisd. In this context studies found
that threats stimulate protests possibly more tpportunities dd’

These threats might raise the question of “Statedgitimacy” which is another
important factor in enforcing oppositional movemetis more likely to witness a rival

when the state’s legitimacy is weakened. As a @umiroof, sometimes even not

12 Chirot, 2012, p. 129.

13 |dem, p. 118.

14 Ardon, 1999, p. 9.

15 Dukes, 1999, p. 168.

6 |dem, p. 159.

7 Jenkins J. Craig & Form William, 2005, p. 338.
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democratic authorities still hold high rate of sagpirom the population. This support is
resulted by providing other commodities for the pagon. For example, the non-
democratic regime of Singapore which nonethelesstiemely stable and prosperous, and
Russia, where the population prefers the feelingeairity, stability and the super power-
nation feeling over having a real liberal democratigime'®

Generally any of the factors alone is not enougkrigger a revolt; there should be a
combination of conditions and events to form aahlé arena for the emission of protests.
People do not get out to the streets and gathesinedyg unless some kind of threshold line
has been crossed.

According to Davies, the threshold lies in the semtonomical factors. He suggests that
a revolutionary crisis occurs when a period ofnigseconomic prosperity suddenly gives
way to a disappointment, meaning that when the lgefsveen the socio-economical
expectations and the reality becomes unaccepttidepeople tend to revolt. Davies’ J-
curve illustrates his revolution theory which ckaljes the commonly held view that
“misery breeds revolt” by arguing that not all opgsions stir revolts. Instead, he posits that
revolutions are caused not by absolute but byivelateprivation. (See in appendix. Table
D).

While Tilly pointed out that Davies’ theory doestrexplain how and why different
groups mobilise to achieve change, he distinguisbed components of collective action:
the organisation, mobilisation of resources, comnmberests, and opportunity. Collective
action is a means of mobilising group resourcesnvpeople have no institutionalised
means of making their voices heard, or when theites are repressed by governniént.

Whereas structural approaches like resource matidis theory and political process
theory explore how characteristics of the sociald gpolitical context determine
opportunities or constraints for protests, theyude the components Tilly has mentioned.
Harper and Leicht note that the resource mobibsatheory makes it clear that both, the

availability of resources and actors’ efficacy ising them effectively, are essential. It

18 |dem, p. 106.
¥ Tilly, 1977, pp. 10 - 11.
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stresses the ability of the movement’'s membergdaoige resources and to mobilise people
towards accomplishing the movement's gddlin contrast to the traditional collective
behaviour theory that views social movements asiadévand irrational, resource
mobilisation sees them as rational social insbngj created and populated by social actors
with a goal of taking a political action. It attetago explain social movements by viewing
individuals as rational actors that are engagednstrumental actions that use formal
organisations to secure resources and foster matin?*

On one hand, the political proceb®ory suggests that people decide to get out en th
streets when they feel they do not have any otleamof expressing themselves. Johnston
explains that if the institutional channels of g@itical participation exist, available to be
accessed and present a possibility for the peapiefiuence the political decision, they
will choose to fight for their rights through theleev cost methods where they do not have
to be jailed, threatened, injured or even killesh tBe other hand, if such channels are not
available in the state system and the politicaloopmities are closed, then the groups are
forced to act from outside the institutional chdanand go to protest. The political
repression of the groups and the absence of temattves push the mass in one way or
another to occupy the streets in demand for thgits and freedonts.

As Tilly noted, organisation and common interests important for collective action.
The structure of civil society — the organisationatwork of public life — plays a crucial
role as a functional network of people that areaniged and united over their common
interests. Lofton believes that this pre-existingbihsation structures and networks
influence how other mobilisation processes are operéd?® Additionally, Oberschall
indicates that strong internal group ties reduee dbst of mobilisation and increase the
probability that the group as a whole can be mséilito actiorf’ Within the rational

2 Harper & Leicht, 2007, p. 148.
2 Ferree, 1992, p. 30.

22 Johnston, 2011, p. 36.
Z1dem, p. 55.

%4 1dem, p. 56.
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choice framework, this strong internal network e helpful to assume that most of the
people and most of the time make similar perceptafrcosts and benefits.

An important core of revolutions is the oppositibtieughts and ideas. The circulation
of these views in the repressive regimes is alimggossible. However, sometimes with the
intention of regimes or without it, they allow falifferent thoughts to be expressed in
particular places. Johnston calls these places “f@aces”, which are the places in the
suppressive regime where you can still express ypgimion either because the regime
leaves it this way or because it cannot reach fieBemilar to what the kitchen represented
for the soviet citizens, where they gathered fan@e open talk, in Tunisia, Egypt and
other countries the main “free space” was the cfimre, where people could express their
opinions more freely, thus avoiding the repressivgans of the state. The free spaces
usually generate protesting speech which meansirthiditis margin of possibilities (free
spaces) the society networks starts to produceeaafocoppositional circumstances, which
later could turn into the centre of the oppositianavement on the macro-level.

A different approach is conceded by Taleb and Biytio sum up the whole question of
“Why” by relating it to the bi-level human life sicture, “Humans simultaneously inhabit
two systems: the linear and the complex. The lindamain is characterised by its
predictability and the low degree of interactionceng its components, which allows the
use of mathematical methods that make forecastblel In complex systems, there is an
absence of visible causal links between the elesnentasking a high degree of
interdependence and extremely low predictabifffy”.

In the last two decades SMO started to benefit floennew technological innovations
such as internet and mobile phones. Even thoughtctre of the movements has not
changed, in a way it is still based on the peopigsts, demands, gatherings and formation
of a pressure power. But the main aspect of owsliv the era of globalisation and the

ICTs has changed, therefore, the social movemeatsa the same.

% 1dem, p. 113.
% Taleb & Blyth, 2011, p. 36.
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There are several important factors to trigger waolteincluding political, socio-
economical, cultural and other variables that danss the societal preconditions in
providing a suitable ground for a revolution. Irethext chapter will be demonstrated
several examples from the last two decades showavg the ICTs are facilitating the

organisation of social movements.

1.2. Social Movements in Last Two Decades

Since the breakup of the Soviet Union in 1991, aslmevery year has witnessed a
critical social revolt or uprising. With globalisan, the movements are moving from being
a local event into the main global attraction. Theividuals and societies are more and
more connected, forming not only local networks begional and global as well. The
development of the ICT has created additional wesgor protestors to use in achieving
their goals. A brief review of social movementstthad actively used the ICT in their
organizational aims and action planning in the tastdecades is displayed below.

On 1 January 1994 the Zapatistas uprising occumedvexico and gathered a
worldwide attention through the use of internet.2B00 the Serbian “Otpor” movement
against the socialist regime of Slobodan Milodewvas famous for having a website for
recruitment and political outreach even beforeaii n office’’

The internet and digital media played an importahé in facilitating the organisation
and coverage of the transnational, multi-issue estst during the '3 World Trade
Organisation Ministerial Conference held in Seattl&999, which is often cited as the start
of the anti-globalisation cause. The internet neked local non-governmental
organisations, citizens, and grass-roots activigis a global, transnational network by
facilitating new channels for action, and discougpublic policies?®

On 17 January 2001, during the impeachment triaPllippine President Joseph
Estrada, loyalists in the Philippine Congress vdtedet aside key evidence against him.

2" Manrique & Mikail, 2011, p. 2.

% Globalise this - New Media for Peace website, 399ew Media Revolution in Seattle’, 6 October 2009
available atttp://globalisethis.wordpress.com/2009/10/06/1889+media-revolution-in-seattléonsulted
on 2 July 2012).
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Less than two hours after the decision was annaljrtbeusands of Filipinos, angry that
their corrupt president might escape the chargesyerged on Epifanio de los Santos
Avenue, a major crossroad in Manila. The protesd aaanged, in part, by forwarded text
messages “Go 2 EDSA. Wear blk”. The crowd quickkeled, and in the next few days
over a million of people arrived, causing traffit downtown Manila. People gathered so
massively and so quickly that the pressure wamdly high in deciding Estrada’s fate.

However, the efforts of the protestors even with lielp of the ICTs were not always
getting to happy-end. The post-Soviet space hasessed several massive protests where
internet has been used to help organising the simtike in Belarus after the elections of
2006 and 2010, where the movement eventually weakeleaving Lukashenko more
determined than ever to control social media. Seoodd be said about the famous Iranian
Green opposition movement that started after theoamcement of the presidential
elections results in 2009. It was essentially mebd over Twitter and turned the
cyberspace into a battle field with the authoritibat also ended up with the crash of
opposition by the regimes’ forces.

The use of the latest means of communication bysti@al movements includes not
only propaganda and spread of information, but afsmans better, easier and more
effective coordination. In this political realm,csal media proved useful to the election
campaign of President Obama, beginning on Faceilmobk&bruary 2007. Social media was
used to raise campaign funds, build a relationshigh voters, and provide immediate
feedback. A team of staff members worked to providempt feedback and rapid
updates?

This quick review of the latest social movementshie past two decades shows that the
world’s population is in constant change. The pldsachange, but movements remain.
However, they do not remain in the same mannerafisahcentury ago. The present high
technological and informational development has atbanged the means of protest

organisation or the SMO. We are now in the eraWéb-Activism”, “online-movements”

29 Shirky, 2011, p. 28.
0 Kenna, 2011.
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and “digital social change”. Social movements, asmentioned in the examples above, are
using the technological innovations in their fayoto maintain its momentum on the
ground.

This research targets only one aspect of the effet#chnology on the SMOs, that is,
the “offline movements” rather than the “online reavents”, which are fully organised on
the internet like the “online petitions” and emailculations. In the next chapter the
research introduces the ICT as the new-old play#he process of change. While the ICT

solely cannot achieve much, it is an effective indbMO.

1.3. Activism in the age of the ICT

The new technologies are being actively used inldeetwo decades in the process of
SMO. This is due to the several characteristiaheflCTs that provide additional power to
the movement which would increase the visibilitytbé revolution and thus change its
organisational process. Therefore, there is no dthah the ICTs are becoming one of the
most indispensible tools for the social movemeats] there will be a large number of
researches on this issue in the coming years. dbietg is turning into a new form of
communications and organisation. The protestswarenyy to the phase of E-mobilisation
or E-movements, creating a global network whichlBBoh seegas a reflection of the civil
society itself referring to these movements agpthemodern social movements that “arose
from its internet communiqués and its adroit usthefmedia™*

The development of the ICT led to the massive impacour daily life not only on the
individual level but on the whole society as welliusing the change on the structural level
of the society and to the formation of the “netwadciety”. As Van Dijk explains, the
interrelation of processes and the growing rolemetlia networks give rise to a new type of
society replacing what has been called as “magstgtcThe best name for this new type
is “network society”. The communities moved to eg&a-scale of social networks which

are more diffuse of the traditional oriésThis was accompanied with a different means of

31 Burbach, 2001, p. 116.
32 van Dijk, 2006, p. 34.
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networking and communications, which developed ffaoe to face interaction into mainly
networking through the Social Media Sites and G&4. This eliminated the traditional
media as an intermediary and allowed organisersonbyt to communicate directly with
their audience but also to have interactive disonss

Van Dijk elaborates on the concept of the netwarkiety and the qualities of the
network itself. He states that “the network sociegncept emphasises the form and
organisation of information processing and exchaAgeinfrastructure of social and media
networks takes care of this”. So the network sgotein be defined as a social formation
with an infrastructure of social and media netwakabling its prime mode of organisation
at all levels (individual, group, organisationaldasocietal). Increasingly, these networks
link all units or parts of this formation (individis, groups and organisatiori3).

The network is an “unlimited space” which can contaillions and billions of users in
contact with each other in sub groups. The “elastze” of the network decreases the
control but does not stop it. Despite of that,afikitely gives the individual more chances
than offline. The networks are functioning not omlyg the local or national level, but
spreading regionally and globally as well. Van Dsjiates that “Social networks supported
by media networks are available at all levels amnusgstems of society. Four levels can be
distinguished: individual, organisational, socialdafinally global relations. These levels
are connected with each other by networks”.

Globalisation, the progress of the technologieseagp of internet, social media and
therefore formation of the networks has affected pmocess of SMO, drawing a new
dimension and giving the internet as well as todtmunication devices a bigger role and
a higher importance, which pushed some researchetractivism to suggest that the use
of digital technology in activism will require majaevisions of (pre-digital) social

movement theorie¥.

% 1dem, p. 20.
34 van Dijk, 2006, p. 25.
% Earl & Kimport, 2011, p. 197.
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The continuum of online activism is classified bgrEand Kimport into three different
categories, E-mobilisation, E-tactics and E-movemerhe first one is where the web used
to facilitate the sharing of information in the wee of an offline protest action. E-tactics,
on the other hand, might include both off- and malcomponents, although largely are low
cost and do not rely on co-presence of participantsrganisers, like the online petitions.
In E-movements, the organisation and participaticcur entirely onliné®

Earl and Kimport also indentified two major schoofg¢houghts that study protests and
the ICTs. The first one is described as “supersffects” and the latter as “theory 2.0
effects.” “Supersize effects” theories argue thatCTs reduce mobilisation costs allowing
activists to mobilise more people and do not fimak the ICT usage in any way changes the
process of activism, although it changes the satighich activism take place by adding
new audience, increasing the reach and speed &fagieg, and reducing the costs. While
“theory 2.0” argues that, leveraged correctly t8&4 change how activism is and can be
done in fundamental ways. Innovative uses of thd wan lead to changes in the
underlying theoretical process that drive activiama sense that the engine driving protest
would look and operate differently than it has befS It is not the technologies that
inevitably lead to specific social or political cfgges, but it is rather the way the use of the
ICT by people in a simple or innovative way thads to different kind of political and
social changes®

Additionally, Earl and Kimport introduced the natiof affordances through what they
called a “leveraged affordances” approach or tiig fiilising capacities of digital toof¥
The idea of leveraged affordances reflects the ssfigeof activists to use the ICTs in
innovative ways in order to take advantage of tafsrdances. The ICTs afford new forms
of mobilisation and tactics to the skilled and tineg so when leveraged effectively, new

kinds of movements may emerge.

% 1dem, p. 12.

%" 1dem, p. 27.

% dem, p. 31.

% The term “Affordance” was created by James Gib&@hge Ecological Approach to Visual Perceptipn’
New York, Houghton Mifflin, 1979, p. 127) and laierported into the field of Human-Computer Interawct
(HCI) to describe the possible types of actions éina enabled by a particular technology.
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Earl and Kimport detected two main affordances. fitst one is fundamentally about
start-up and scaling costs. The Web can allow comeation, coordination, and
information sharing at very low initial costs. Atfte second major affordance of the Web
is that it allows coordination action toward a coamgoal without co-presence in physical
time and spac& Hence, we can argue that the ICT has not only ahtite “processes” of
activism but also the “scale” of it, especiallyaffordance was leveraged as highly as
possible.

We notice that the main characteristics of the 824 the speed, geographical and social
reach, high storage capacity, accuracy and theivwella low cost of usage. These
characteristics of the ICT are at great value lfier MO, especially if their affordance is
highly leveraged. By doing so, these qualities lné 4CT generate several levels of
influence - on the process of organisation andoacti that can be distinguished. While
these levels are complex, interrelated, and diffimuresearch empirically, when applied to
concrete cases, they provide a useful frameworke $tudy adopted - with some
modifications - the main levels of influence whialere identified by the United Nations
study of the New Media on the Arab revolutitn.

Privacy and Anonymitytndividuals’ ability to hide their identity in redife in case of
potential threat is minimal. Even though it is aatecessity in the open democratic society,
privacy and anonymity is extremely vital for acétd in the authoritarian regimes where an
opinion could cost a high price up to losing orliés

Alternative Information Source and Individual Trémsnation New media through its
role as alternative informational channel can affealitics by bringing the individual
straight into action. Individual transformation acg when a person is exposed to materials
that are strong in their content and which are Wiswestricted in the official broadcasting
channels.

Group Networking and Collective Actiofhe ICT is an effective tool for local or global

level coordination whether among the people oradaonbvement groups, and in a very fast

0 Earl & Kimport, 2011, p. 10.
“1 Aday et al., 2010, p. 11.

19



and cheap way. For this reason, it is highly effectn organising a collective action, in
other words, helping mobilising the masses intamact

Regime PoliciesNew media can help established regimes to mairtteair power in
various ways, such as through censorship or coymggraganda.

External influence and Attentiomnformation about a movement such as its ideology
and goals can be transmitted to a wide audiendh,dmmestically and internationally. This
can happen in the form of manifestos, statemeetsatds, images or videos on web sites
or social networking services. As a consequencétiqgad sympathy or hostility from
outside actors can be mobilis&d.

2. The Arab World on the Eve of Change

One of the earliest persons mentioning the termabAiSpring” was the brilliant
Lebanese Journalist Samir Kassir. He was a prormie#irwing activist, a strong advocate
of freedom for the Palestinians, democracy in Lebaand Syria and a vocal critic of the
Syrian presence in Lebanon. His views almost redlduring his life and precisely in 2005
with the uprising of Lebanese People demandingrtld®e and independence from the
Syrian control.

The year of 2005 witnessed several events in tlabd Arorld that promoted the term of
“Arab Spring”. Cook describes the image, “Iragisnivéo the polls for the first time since
the demise of Saddam Hussein, Syria withdrew frahadnon after one million protesters
demonstrated in central Beirut, and Saudi Arab&égesi municipal elections. In Cairo,
activists from across the political spectrum, hgwgnown more confident and savvy, forced
the regime of President Hosni Mubarak to castfisglreform-minded, which loosened the
reins on the opposition. The editorial pages of Mf@s newspapers were asking
triumphantly if the Middle East had finally arrived that mythic tipping point*®

Although the few apparent changes in 2005 had #iyp®$mpact in each country, the
“Arab Spring” was not evident. Even in Lebanon vehtire biggest protests took place, the

2 Sabadello, 2011.
3 Cook, 2009, p. 124.
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“Spring” stumbled. Nevertheless, a new element Wwesg observed to become more
popular in the hands of people at that time alreblfheinz was among the first to foresee,
the great role of what he called “the new medigatellite television, mobile phones, the
Internet -in the “Democratic” future of the Arab World, segiit as a main tool in
undermining governments’ hegemonic control overflitw of information®*

In order to try to understand the events of thebArvolution we must take a closer look
at some main critical aspects on the Arab statedyding the relevance of the factors that
were stated in the first chapter. In the followictgapter the study analyses the number of
users of the ICT to build relation between numizerd the role played by the ICTs during
these events Furthermore, it shows the politicdl sotio-economic conditions that existed
before the escalation of the movements, in ordeetermine their possible role as catalysts

of the movements.

2.1. Media Figures in the Arab World

In the era of globalisation, the internet and ott@nmunication devices have spread to
every part of the world, making it easier and cleedp send and receive information. The
Arab World was not exclusion. However, the autfaoi@n regimes were very concerned to
control all kinds of media in order to limit therfriendly” use of it. The figures below
show the condition of media in Tunisia and Egypt.

Three main social media sites that played a rothenevents of the Arab revolution are
YouTube, Twitter and Facebook. Founded in Febr2&@5, YouTube allows billions of
people to discover, watch and share videos. Itigesva forum for people to connect,
inform and inspire others across the globe andtg as a distribution platform for original-
content creators and advertisers, large and sthaWitter is a real-time information
network launched in 2006, that connects you tddtest stories, ideas, opinions and news

through small bursts of information called tweetseve each tweet is composed of no more

** Hofheinz, 2005, p. 78.
45 youTube official website, in About YouTube, availa athttp://www.youtube.com/t/about_youtube
(consulted on 9 June 2012).
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than 140 character®. Additionally, tweets can be categorised using HMiag’ which
“group posts together by topic or type”. Finallygetmost popular social networking service
of our times is Facebook a website that was lawhamd-ebruary 2004. As of May 2012,
Facebook has over 900 million active users, moae thalf of them using mobile devices.
Its mission is to give people the power to shard arake the world more open and
connected.’ According to Alexa site ranking list, Facebook, uffmbe and Twitter are
ranked the %, 3% and & busiest websites in the world as of June 2§12.

The figures and facts about the media and intemetrab World show how many
people are accessed online and posses a mobile.pAsmwell, they show the number of
the condition of the media freedoms, including prasd internet.

Censorship probably is the main concern of the spipoal activists and the human
rights defenders as well, and precisely not onlyetiver the censorship exists but rather
what type of censorship is it. Several Arab stdates practice censorship have very
different approach which regulates what kind odsiand activities contain the highest risks
for the system or the society according to the lmigpof the regimé?

Noticeably, in the countries where the restricticanr® high on the public debate
including cyberspace, the people search for themoum available spaces, mainly on the
internet, where users try in different ways to ceene the firewalls and blockage of sites to
express their opinions. Hofheinz argues that, “Sawabia, Syria, and Tunisia exercise the
most heavy-handed control of Internet traffic ie tiegion, but even — or perhaps especially

“8 Twitter official website, in About Twitter, avaltée athttps:/twitter.com/aboufconsulted on 9 June 2012).
*" Facebook official website, in About Facebook, ke athttp://www.facebook.com/facebook/info
(consulted on 9 June 2012).

“8 Alexa website, Top global site ranking, availasi@ttp://www.alexa.com/compar(gonsulted on 9 June
2012).

“9 various methods are used. Filtering and banningedfin sites deemed inappropriate for moral ditipal
reasons is common in Saudi Arabia, Syria, Tunaia, Yemen. The United Arab Emirates (UAE), Bahrain,
and Jordan have decreased filtering, focusing feavapolitical opposition sites. Qatar filters onijat it
deems pornographic. Unfiltered access is availabMorocco, Algeria, Libya, Egypt, Sudan, Lebantyag,
and Kuwait. — Hofheinz, 2005, p. 79, availabl&t#p://www.fes.de/ipg/arc_05_set/set 03 _05e.htm
(consulted on 20 June 2012).
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— in these countries, the net has proven to beta factor in opening windows and

expanding the realm of what can be said in pubfic.”

2.2. Media Freedoms

Reporters without Borders publish an annual ranlohgountries to assess the press
freedom records. States are ranked according togbares where the lowest score in the
index corresponds to greater freedom of the ptas8010, the report showed that Tunisia
and Egypt had ranked 164 and 127 respectively bd78 states in totaf: “Freedom of
Press index” of 2011 by Freedom House confirmsetimesnbers. The report gives score to
the press freedom status on a scale from 1 (mes} fo 100 (least free). Depending on the
ratings, the nations are then classified as “Frdedrtly Free”, or “Not Free”. Noticeably,
among Arab states only Lebanon, Kuwait and Comtslasds were classified as “partly
free” countries. The vast majority of the Arabiates were classified as “Not Free”.
According to Freedom House, “Not Fregduntry is where basic political rights are absent,
and basic civil liberties are widely and systenalcdenied. In the report of 2011 which
corresponds to the situation in 2010, Tunisia aggEscored 85 and 65, and ranked™,84
146" respectively among 197 states and territofies.

The Freedom House report of 2011 stated that, @dthonajority of the press in Tunisia
is privately owned it was subject to pressures ftbengovernment. Many foreign satellite
television stations could be viewed in Tunisia, ujo it has been known that the
government blocked transmissions from time to tifwhile in Egypt the press freedoms
conditions was slightly better, with more than Flications exist, however the majority
of print outlets were still in the hands of thetstaEditors of Egypt's three largest
newspapersAl-Ahram Al-Akhbar, and Al-Gomhorya were appointed by the president.
Print media production and distribution was alsotoaled by the state. All local television

broadcasters—two national and six regional—were emvrand operated by the

*0 Hofheinz, 2005, p. 80.

°1 Reporters without Borders, ‘Press Freedom Ind&X10 Report, available at
http://en.rsf.org/spip.php?page=classement&id_guaE1034(consulted on 19 April 2012).

*2 Freedom House, ‘Freedom of Press’, 2011 Repagilable at
http://www.freedomhouse.org/report/freedom-presefilom-press-201(tonsulted on 19 April 2012).
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government. There were, however, four privately esyrindependent satellite channels and
several pan-Arab stations that attracted wide visiip. The government supported state
media directly and through advertising subsidies] sdependent media face significant
financial challenge?®

The prosecution of journalists especially with themergence law in act was very
common. In 2007, an Egyptian court sentenced lbralsa, editor of theAl-Dustour
newspaper, to six months in prison for publishingaaticle about the health of Egyptian
President Hosni Mubarak. The court explained itslieé by saying that the reports had
harmed Egypt's interests and had led to a shapidrte stock exchange, frightened away

foreign investors, and caused $350 million in da@4g

2.3. The Internet

Article 19 of the Universal Declaration of HumangRis states that all people have the
right to seek, receive and impart information asehis through any media and regardless of
frontiers. Probably this definition in our days medhe right to be connected to the internet
and having free access to the information provioi@the.

In the end of 2010, the average percentage ohetersers in the Arab World was about
35 percent. Tunisia and Egypt had 37 percent andp@tent respectively of their
population connected among them 75 percent werehy¢l0-30 years oldj>While
Facebook, Google, YouTube ranked in the first iweong the most visited sites, Twitter
came in rank 18° The total number of Facebook users in the Arabddvas of November
2011 was at 36,016,664 users rising from 21,377\ &&2s as of January 5, 2011, having

>3 |dem.

4 El Deeb, Sahar, ‘Ibrahim Eissa, Egyptian JourhaBets Jail Time for Reports On Mubarayff Post
Media 28 September 2008, availableldtp://www.huffingtonpost.com/2008/09/28/ibrahinsgi-egyptian-
jo_n_130042.htm(consulted on 12 September 2012).

* International Telecommunication Union (ITU), IGHoption and Prospects in the Arab Region, 2012,
available ahttp://www.itu.int/dms_pub/itu-d/opb/ind/D-IND-AR&A2-PDF-E.pdfconsulted on 19 April
2012) & Dubai School of governmerithe Role of Social Media in Arab Women’s Empovestinp. 12, in
Arab Social Media Report, vol.Xe 3, November 2011, availablelatp://www.dsg.fohmics.net/en/asmr3/
(consulted on 19 June 2012).

°6 Alexa website, Top sites by country, availabléatab://www.alexa.com/topsites/countrig®nsulted on 19
April 2012).
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almost doubled in a year (19,945,487 in Novembdr0O20Among these users, the youth
(between the ages of 15 and 29) made up aboutreérgeof the users, a number that has
been holding steady since April 201)(See appendix. Table J).

By the end of 2010, Egypt had 87.1 percent gbafgulation using mobile phones while
Tunisia overcame Egypt with 106 percent of its pgafon using mobile phones, making
mobiles one of the most important means of comnativic and information exchange.

On the condition of freedom of internet, Freedonustreports that, “the government in
Tunisia held total control over the cyberspace #ralinternet cafés were state run and
operated under police surveillance; customers bia€dister their names and other personal
information before accessing the internet. Socsworking and video-sharing sites,
including YouTube, and Facebook, were routinelyckéal by the government. The Tunisia
Monitoring Group of the International Freedom ofpEession Exchange reported in June
2010 that at least 30 websites covering news, iggliand human rights issues were
blocked within Tunisia. The government reportedlgniored internet telephony and e-
mail communications. Punishments for online dissisl@vere similar to those for print and
broadcast journalists who publish information thia government deems objectionable.
Journalists who had turned to internet media frajyéaced police surveillance and other
forms of intimidation for expressing critical vie® While Egyptian authorities did not
filter internet access, the government was ablaefmess internet activism using the
Emergency Law.

Both regimes in Egypt and Tunisia imposed arbitratyveillance, dismissal from
employment, and imprisonment. All critics were sddgd to overt and oppressive
surveillance, and their phone and internet conaestivere disrupted or cut. The authorities

blocked websites and maintained control on freedafmexpression and the media.

" Dubai School of Governmer011c, p. 12 available attp://www.dsg.fohmics.net/en/asmi@bnsulted
on 19 June 2012).

%8 |nternational Telecommunication Union (ITU), ICTdéption and Prospects in the Arab Region, 2012,
available ahttp://www.itu.int/dms_pub/itu-d/opb/ind/D-IND-AR@12-PDF-E.pd{consulted on 20 April
2012).

%9 Freedom House, ‘Freedom of Press in Tunisia’, ZRéfort, available at
http://www.freedomhouse.org/report/freedom-preskiZnisia(consulted on 19 April 2012).
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Journalists and bloggers who criticised the govemtmvere harassed, including arrest and
prosecution because of defamation charges. Boakdaaaign newspapers were censored
if they commented on issues that the governmensidered taboo or a threat to national

security.

2.4. Overall

The reports and numbers clearly show the heavyocghip of Tunisian government
over everything related to the flow of informationhether audible, visible or printable
media. Several internet sites were frequently @dcknd under constant surveillance of the
authorities, except the pro-governmental media gmedss which was allowed to
breakthrough. Egyptian authorities had less contweér the internet and television
broadcast than their counterparts in Tunisia, ket dituation was not pleasant since the
Egyptian government controlled other key aspectheffreedom of expression besides the
high number of trials against journalist/activisé#oreover, at anytime, it could introduce a

new control law based on the emergency law which Eower since three decades.

3. Political Freedoms

In the “freedom in the world” index, Freedom Hoagempts to measure the democracy
and political freedoms in the world by rating tleeéls of political rights and civil liberties
in each state and territory from 1 (most free) tieedst free) and categorising the outcome
into three main types (free, partly free and negejr This index showed that Arab World
lacks freedoms and practice of democracy. Accorting010 report - one year before the
uprisings - only 4 out of 22 Arabic States weressified as partly free i.e. Morocco,
Kuwait, Comoros Islands and Lebanon. Keeping indhtimat 76 percent of the world’'s
nations were either free or partly free, leadsdoctusion that the vast majority of Arab
states including Egypt and Tunisia were among thlg 48 non-free states out of which

they make up more than one thifd.

€0 Freedom House, ‘Freedom in the World’, 2010 Reporilable at
http://www.freedomhouse.org/report/freedom-worleétlom-world-201@consulted on 18 April 2012).
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Similarly, “The Economist Intelligence Unit's indexX democracy” classifies countries
into Full democracy, Flawed democracy, Hybrid Reggnand Authoritarian regimes. It
showed that till 2010 Arabs did not have any demiciregime and only three countries
were classified as hybrid regime (Lebanon, Palestind Iraq)®’i.e. Arab states made up
one third of all authoritarian regimes (19 out 6j.% Moreover, “Polity IV index” for 2011
complies with the above classifications statingt tialy Lebanon and Comoros Islands
were classified democratic states while the reshe@fArab states were and autocraéfes.

On the situation in Tunisia, Amnesty Internationgports, “in the period prior to the
revolution in Tunisia there was regular suppressafn people who criticised the
government or exposed official corruption or humaghts violations. They faced
harassment, intimidation and physical assault lyessecurity officers. Human rights
defenders were harassed with oppressive survedlldheats and assaults. Often, they were
physically prevented from attending meetings ohgahgs where human rights were to be
discussed™ On the other hand, the Egyptian regime continueduse the state of
emergency powers to detain peaceful critics andoogpts, many were held under
administrative detention orders; others were seefkrno prison terms after unfair trials
before military court§”In June 2010, there was a very significant inciderEgypt that
certainly triggered the coming revolts. The brutature and death of the 28 years old

cyber-activist Mohammad Khalid Saiid who has beaptared by the security after posting

®1 The Economist Intelligence Unit, Democracy ind2&1.0 Reportavailable at
http://graphics.eiu.com/PDF/Democracy_Index 201®.paf (consulted on 18 April 2012).

%2 The Economist Intelligence Unit defines ‘Authorigan regimes’ as: “states where political pluralism
absent or heavily circumscribed. Many countriethia category are outright dictatorships. Some frm
institutions of democracy may exist, but these Hétle substance. Elections, if they do occur, moefree
and fair. There is disregard for abuses and inétingnts of civil liberties. Media are typically taiwned or
controlled by groups connected to the ruling regifrfeere is repression of criticism of the governtreard
pervasive censorship. There is no independentiprglit

% Polity IV project, Regimes by Type, 2011, avaitahthttp://www.systemicpeace.org/polity/polity4.htm
(consulted on 20 June 2012).

4 Amnesty International, ‘International Report — ia’, 2010, available at
http://www.amnesty.org/en/region/tunisia/report-@@éonsulted on: 18 April 2012).

% Freedom House, ‘Freedom in the World - Egypt’, P&eport, available at
http://www.freedomhouse.org/report/freedom-world/2@gypt(consulted on 4 July 2012).
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on internet the video of two local policemen shgrihe bounty of a drug bust. This
incident will be marked later as the very earlyibammg of the protest movement.

The extremely low rates of democracy and freedom ramarkable, Arabic states
severely lack the practice of democracy. Arab siband especially those of the revolting
states have been in power since decades and athoatne to power after a military coup.
The police regime in Tunisia headed by Zine el Al@dBen Ali ruled from 1987 till 2011.
The regime in Egypt headed by President Mubarakimvaswer from 1981 till 2011 while
the regime itself existed from 1952. Syria’s isediby the Assad family since 1970 while
the one-party system lead by Baath party is in paiveee 1963. Gaddafi the powerful ruler
of Libya holds the absolute record of 42 years awer since 1962. And Ali Abdullah
Saleh was in presidency of North Yemen from 1918 €90 and from the unification till
2012.

The relatively long years in power compared to Hwerage presidential term in
democracies are a clear proof of the disconnecfrmm the global tendency of
democratisation. But this tiny aspect of the paditirealm is only the tip of the iceberg. Not
only these states were ruled long by a dictatay &idso suffered from lack of other normal
levels of living, like prosperous economy and alviehctioning social security system.
There was and probably still is a large aspecioofuption, high number of unemployment
and regular suppression of opposition.

The Arabic authoritarian regimes allowed politicampetition and pluralism only
within rules and parameters carefully drawn to emshat the opponents of the regime are
in disadvantaged and disempowered. Egypt may haended its constitution to permit
multiple candidates in presidential elections lalibfved it with a law limiting this right to
existing parties. This limited “free space” existedly to badly masquerade the actual
dictatorship. Tunisia and Egypt had several sétefparties that never acted as a real
opposition to the ruling party, the dissident wefeen sent to jail or exile when they tried
to criticise the government or express their thasigh

In 2005, Mubarak agreed to allow a contested pessial election and then more

transparent legislative elections, But the predidefcontest” was still grossly unfair, and
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within three months of the vote (which official figes claim was won by the incumbent
with 88.6 percent) Mubarak’s opponent, Ayman Nowgas sentenced to five years in

prison.

3.1. GDP Growth

On the contrary of the political situation, Egyptiand Tunisian economy were doing
relatively well. Although there was an absencereéfloms and free political life, there was
stability and the economy was in growth, howevemvas not reflected on ground. The
International Monetary Fund and World Bank repstiswed that both Tunisia and Egypt
had an impressive growth rates especially durirgldkest global economic crisis with an
average annual growth of approximately 5 percetwéen 2004 and 2010 (3 to 6 percent
in Tunisia and 4 to 7 percent in Egypf)Despite this growth, statistics confirmed that one
of the main motivations for the uprising in Tunisias the fact that many were excluded
from the benefits of the economical growth. On thker side, this growth enabled the
ruling elites to have plenty of money to pay the®curity and enforcement structures, and

feel no shortage of patronage to hand out to teiian and security officials.

3.2.  Youth, Unemployment Rates and Poverty

After the fall of the Ben Ali regime in Tunisia turned out that the growth rates,
numbers and statistics, which used to be annoumgéake former government, were not the
actual rates. The new transitional government degdlahat the real growth rates, which
were supposed to be positive nonetheless, wereefietted in reality. Which means the
positive effect of the growth was in the hand of #lite while the majority of population
was excluded from the benefits. This is proved ey high rate of unemployment among
youth and the significant percentage of populatieimg in poverty. World Bank reports,
“Previously, official poverty numbers reported aioaal poverty rate of 3.8 percent in
2005. Following the revolution, however, in Sepbem 2011 the National Statistics

% World Bank, ‘Tunisia Overview Report’, 2011, awile at:
http://www.worldbank.org/en/country/tunisia/ovemielnternational Monetary Fund (IMF), ‘World
Economic Outlook’ April 2012, available at
http://www.imf.org/external/pubs/ft/weo/2011/01/wekda/weoselgr.aspoth consulted on 19 June 2012).
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Institute published revised poverty estimates wislsbw that the national average poverty
rate in 2005 was 11.8 percent. Furthermore, thakiolkeevn by region showed that national
averages hid large variations, with poverty ratedoav as 5-7 percent in the Centre-east
and Grand Tunis region and as high as 29 perceheientre-west of the country”The
same goes for the unemployment rates, especialbpgrhe young and educated. In 2010,
unemployment was estimated at 13 percent overpppr¢ximately 500,000 to 750,000
people) but it was at 30.7 percent for young ped¢pte24 years old), and with rates now
reaching as high as 44 percent for young univegsiiduates (15-29 years off).

Egyptian population with around 80 million peoplasasuffering as well from the high
rates of unemployment that reached around 9.2 penc€010 (approximately 7.2 million
people)® but it was around 30 percent among the youth @5y8ars old) which
constituted around 90 percent of the whole unenmmpéyt rates? while 22 percent of the
Egyptian population were still living below the matal poverty line. This figure went up to
43.7 percent in rural Upper Egypt — and an addilid?0 percent of the population has
experienced poverty at one point during the lasade’*

Young people arguably have the most at stake irnotheome of this revolution. The
results have immediate impact and future implicegion how they will live their lives. Joel
Beinin has calculated that the last decade witmkessere than three-thousand labour
protests in Egypt related to the massive disconteitit the ruling of the Mubarak’s

regime’? Analysis has shown that in Egypt, unemploymertiighest amongst university

7 World Bank, ‘Tunisia Overview Report’, 2011 availe at
Qsttp://www.worldbank.orq/en/countrv/tunisia/over\mieéconsulted on 9 April 2012).

Idem.
% International Monetary Fund, ‘World Economic OutkoDatabase’, April 2011, available at
http://www.imf.org/external/pubs/ft/weo/2011/01/veta/weoselgr.asponsulted on 19 June 2012).
0 Assad & Roudi-Fahimi, 2007, p. 3, availablétip://www.prb.org/About/International Programs/Fxcis-
Programs/MENA.aspfconsulted on 8 June 2012).
T World Bank, ‘Egypt Overview Report’, 2011, availalat
http://www.worldbank.org/en/country/egypt/overvi¢eonsulted on 9 April 2012).
2 Masoud, 2011, p. 21.
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graduates, a group that is growing quickly and I ahe most dependent upon the

government for employmenit.

3.3.  Overall

While the Kingdom of Saudi Arabia represents thenmaligious centre of the Arab
World, the Egypt definitely represents the nati@iahrab dimension. For a long time the
Nasserite movement was regarded as the compas$e afationalist thoughts among the
Arabs, but this was in 30century. In the Zicentury Egypt is facing difficulties on every
level, from the above mentioned political level ahd suppression of the opposition (the
Muslim Brotherhood and independent activists), #trelbad socio-economical conditions,
to the religious tension among Muslims and the da@hristian Coptic population
(estimated around 8 million out of 80 million Egigpts in total}”.

On the other hand, Tunisia has long enjoyed thé Avarld's best educational system,
largest middle class, and strongest organised taltnavement. Yet behind those
achievements, Ben Ali's government tightly restacfree expression and political parties.
In an almost Orwellian way, he cultivated and matdped the country's international
image as a modern, technocratic regime and a teftigadly travel destinatiof?’

These facts help to figure out many similaritiesttBTunisia and Egypt, like almost all
other Arab states, are authoritarian regiffesbsence of freedoms, lack of liberties and a
high level of suppression are common charactesistithe ruling elites range from a
religious minority, familial party, tribe up to orgarty system with small satellite parties.
The economic system is weak, corruption is widemghrand the unemployment rates are
very high especially among the youth educated @djoui. For instance, the corruption of

Ben Ali's family in Tunisia was revealed by Wikilsaweb site. The U.S. ambassador to

3 Assad & Roudi-Fahimi, 2007, p. 6.

4 Central Intelligence Agency (CIA), the World F&tok, CIA official website, available at
https://www.cia.gov/library/publications/the-worfdetbook/index.htm{consulted on 12 June 2012).
> Anderson, 2011, p. 3.

® Freedom House, ‘Freedom in the World’, 2010 Reporilable at
http://www.freedomhouse.org/report/freedom-worleiéidiom-world-201@consulted on 20 April 2012).
The Economist Intelligence Unit, ‘Democracy in eglf’, Democracy index 2010 Repatailable at
http://graphics.eiu.com/PDF/Democracy_Index_201®.paf (consulted on 20 April 2012).
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Tunisia reported in 2006 that more than half of i§ia's commercial elites were personally
related to Ben Ali through his three adult childreeven siblings, and second wife's ten
brothers and sisters. This network became knowifuitisia as “the Family*’

At the same time all these states culturally pfédam, speak the same Arabic
language, are part of the regional League of ArabeS and related to relatively common
history. These facts are crucial to understand #itabugh the Arabic states could have
some differences in their political and economstalictures, the cultural-religious aspect is
mainly very similar and common.

Related to the importance of these ties Huntingtoentions that the wave of
democratisation is “strongest among countries thete geographically proximate and
culturally similar.”® These factors were crucial in spreading the wévewlutions among
the Arab states, which was not the case when #main Green movement was at its most.
While the Iranian protests did not move towardsAbe states, the revolts which started in
Tunisia found their way to the rest of the neighihoy Arab states.

The Arab World throughout the $@entury witnessed many coups and transformations.
However, they cannot be compared to the latest neiiser in the scale nor in the intensity
and definitely not in the content or even the omoteo

Over the years, societies in Egypt and Tunisia wswffering from humiliating
conditions. The tension and the factors of theaaoiplosion have been accumulating over
the years and were definitely leading to instapiithere the only missing thing was the
critical event that will force masses to take theeeds. Regarding the timing, The
Economist Intelligence Uritasks, “Why did the Arab uprisings occur after aggeriod
in which authoritarian governments appeared to Heaen successfully consolidating their

control?” the answer as they suggest is, “the jdgrof a number of factors may provide

" Anderson, 2011, p. 3.
8 Huntington, 1991, p. 102.
9 Economist Intelligence Unit issues annual repbcia the Democracy index in the world.
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an explanation: electoral fraud; succession crisesnhomic distress; increasing corruption;
and neighbourhood effect&”

Taleb and Blyth suggest, concentrating on the sysiet the events, “As a result of
complicated interdependence and contagion effattall man-made complex systems, a
small number of possible events dominate, namegkBSwand'.”® In this context, the
system is what to be studied in the Arab revoltd aat the events. “Most explanations
being offered for the current turmoil in the Middiast follow the “catalysts as causes”
confusion. The riots in Tunisia and Egypt wereiatly attributed to rising commodity
prices, not to stifling and unpopular dictatorshipgt Bahrain and Libya are countries with
high GDPs that can afford to import grain and otbemmodities. Again, the focus is
wrong even if the logic is comforting. It is thessgm and its fragility, not events that must
be studied *

It is not peculiar that similar incidents like teelf-immolation of Bou Azizi did occur
before without leading to any protests. In factthe past these events were successfully
covered by the authorities to prevent the publgseint. And the leakage of the Bou Azizi
footage might have played an immense role in attrg¢he public attention and provoking
massive protests. In Egypt, things were not befitbe society was living not only in a
precarious socio-economical conditions but alsinfa@ frequent “political humiliation”.
The ruling party was ignorant to the ordinary peoptoblems. President Mubarak was
frequently sarcastic when speaking about more tnesdio be given to people, saying that
they are not mature enough to rule themselves.

Finally, The Arab-Israeli conflict has a major ratereinforcing the internal hegemony
of Arab autocracies. It provides a ready and comrgnmeans of diverting public
frustration away from the corruption and human-sgabuses of the Arab regimes. The

result is very destructive on the both socio-ecacaand political level especially in the

8 The Economist Intelligence Unit, ‘Democracy un8éress’, Democracy index 2011 Report, p. 17,
available ahttp://www.sida.se/Global/About percent20Sida/SpatC3 percentA5 percent20arbetar
percent20vi/EIU_Democracy_Index_Dec2011.fmfnsulted on 20 April 2012).

% The Black Swais a Book by Nassim Taleb where ‘Black Swan’ refierthe unpredicted events.

8 Taleb & Blyth,2011, p. 36.

8 dem, p. 38.
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bordering countries, where the fight for freedonpebple is stumbled and stopped every
time the regime proclaims its legitimacy by conting the so called "Zionist Enemy"

referring to Israel.

4. Role of the ICT in the Arab Revolution

The epoch we're living in is marked by the unseemetbpment of the ICTs and the
wide range of different possibilities the ICTs pidwits users. Hence, it is no surprise that
there are contradicting opinions on the role aridcefof the ICTs in sustaining freedom
and promoting democracy. Some regard the ICT astablogy of freedom; others claim
that since the design and introduction of the IQ€ determined by the leaders in
governments (and sometimes not even the nationak)prbusinesses and other big
organisations, it is mainly a monitoring and a cointool.

Thus, media is by no means technically or politcakutral. Hence, whoever is in the
media or controls the media has a great deal obpo80 the access to the information - in
some cases - is less important than being in tji® position if using it, meaning that
people who are “Offline” or do not have the skillawcessing the network probably belong
to the powerless. Consequently, having at one’podisl knowledge or information is
necessary but not a sufficient condition for thegassion of power.

This technological innovation left its side effeots the authoritarian regimes. Van Dijk
argues, “No traditional totalitarian regime can am in power after the massive
introduction of PCs, disks, faxes and all sorts@iv audiovisual equipment. On the other
hand, several new types of rule with a totalitafiavour are conceivable using this new
technology, as one of its capacities is to enakletral management, surveillance and
control”®

Each element of the digital technology used in coamigcation has a particular function.
The internet is useful for information disseminati@and collecting news, social media for

connecting and coordinating groups and individuaisbile phones for taking photographs

8 van Dijk, 2006, p.99.
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of what is happening and making it available to i@ewglobal audience and satellite
television for instant global reporting of evenf&r dissident groups, all of these digital
tools allow them to bring together remote and ofthsparate groups and give them
channels to bypass the conventional media, whictsuslly state controlled and unwilling
to broadcast any news of civil unrest and oppasitiothe governmerit.

While uprising through the history has been sudoéssithout internet and other
technologies, nowadays the ICT became preseneimibst protest taking place. It turned
to be effective to use the social media in thegsibévents whether by the authorities or by
the protestors.

However, the ICT is not necessarily helpful for thevelopment of democracy. Power
might shift to less democratic or even undemocratices that take steps to tame internet
and other network technologies in their favour. |®dborta and Diani argue that, “The
outcome of the movements is not certain. Some naghtribute to democratisation only
under certain conditions. In particular, only thasmvements that explicity demand
increased equality and protection for minoritiesrpote democratic development. In fact,
looking at the process of democratisation it cawlegerved that collective mobilisation has
frequently created the conditions for a destaldibsaof authoritarian regimes, but it can
also lead to an intensification of repression @& tollapse of weak democratic regimes,
particularly when social movements do not sticiémocratic conception§®

On the other hand, Bimber argues that, “Internet redatively little impact on the
political knowledge or information for the genemabpulation. Rather, cyberspace has
become a place for activists to post informatioawulpolitical events® Hence the role of
Internet in this sense is only to provide inforroatfor the concerned people about it rather
than the mass public which might be offline or maerested in this type of news or

information. In this frame, Internet is to greateex the medium which represents the new

8 New Internationalist,World Development book case study: the role ofalauétworking in the

Arab Spring’, available dittp://www.newint.org/books/reference/world-devetmmt/case-studies/social-
networking-in-the-arab-spring¢onsulted on 20 June 2012).

% Della Porta & Diani, 2006, p. 246.

87 Bimber, 2003, p. 24.
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space for sharing information. This space is closthe unlimited and contains an amount
of accessible information that was never availdbléhuman beings in the entire history.
And if the television was just a mean for the pulib receive information, the internet
provides the ability to communicate, interact, argress opinions with close to zero costs.

Technology can provide solutions to many problennsits use can also vary from one
society to another. In the West, Twitter is a dewuitat is most frequently used to comment
on relatively minor media or personal events sugctha behaviour of a particular celebrity.
In Egypt and Tunisia, its use proved to be muchenpwlitical and effective — not social
networking, just networkin&® While Hofheinz mentions two features that chanéstethe
Arabic corner of the Internet today. First, relgithat has a greater weight than anywhere
else in the world, and secondly, Arab users argcpdarly eager to engage in discussion —
not least of politics, religion, and s&k.

What is perhaps most significant about the us@ais media in the Arab revolutions is
how it changed the dynamics of social mobilisatibhe chain of flow of information was
impressive. The daily incidents of the revolts weseorded by the mobile phones and
uploaded on the YouTube. Through Facebook groupeisis shared these footages and
instantly the news was spread throughout the sawoeilvorks of the activists. The
availability of the materials online helped to sgehe news to other local activists and to
gain international attention. Moreover, these fgetawere broadcasted by the primary
satellite television like Al-Jazeera, Al-ArabiyaN®, Euronews, RussiaToday and others.
With the broadcasting of the footage on air, itchesd all other parts of society and the
world.

It is an impressive information flow where a grede is given to an individual. The role
gave a regular person greater power and influenaenight have been hard to imagine

without the new technologies.

8 New Internationalist, ‘World Development book casady: the role of social networking in the

Arab Spring’, available dittp://www.newint.org/books/reference/world-deveatamt/case-studies/social-
networking-in-the-arab-sprind¢onsulted on 20 June 2012).

8 Hofheinz, 2005, p. 90.
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What follows is the analysis of the role of the 1@Tthe events of the Arab revolts.
While it will be fairly difficult to measure the ext impact, the study will rather try to
identify the role of the ICT in development of tlevolutionary events. The study adopted -
with some modifications - the main levels of inthee identified by a United Nations study
of the New Media on the Arab Revolution — igrivacy and anonymity, alternative
information source & individual transformation, grp networking & collective action,

regime policy and external influenc®.

4.1. Privacy and Anonymity

When talking about the use of the ICT, the persqmalacy of the user becomes a
critical matter. According to Holmes, privacy ifréedom from intrusion into areas of
one’s own life that one has not explicitly or ingilly opened to others™

Van Dijk noticed that “The use of networks can havaor consequences for the power
of individuals. Their privacy and their personataomy can be violated, but they can use
the same techniques to protect themselves andteaise their freedom of choic®.”

Similarly, Morozov explains, “the internet providéise individual with controversy,
social networking works in favour of freedom of exgsion by making it easier for us to
express ourselves, but at the same time it alsgdstém work in favour of surveillance by
making more of our private information publi€&”

In the Arab revolts, anonymity was one of the masgues that concerned the activists,
dissidents and oppositionists. By preserving tlagionymity, individuals tend to protect
themselves from being tracked. In general, manypleeprefer to stay unnoticed when
cybering the net. This requirement becomes priovifyen it comes to oppositional
movements, whose main concern is to hide theivictirom the authorities, especially in

non-democratic regimes. While the latter works m@tKking them one by one, activists try

% Aday et al., 2010, p. 11.
1 van Dijk, 2006, p.113.
2 1dem, p. 112.

% Morozov, 2011b, p. 62.
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to do their jobs without leaving any tracks. Whalpls to preserve the anonymity is
software that is programmed by activists from a#rothe world.

“Tor” is one of the main software that works on fexing the internet users’ identity
from being tracked. According to Andrew Lewman, the=cutive director of “Tor”, “Tor
played a key role in helping Egyptians get aroumerhet censorship. Before and during
the shutdown (downloads took place through the gatins of the internet remained open)
of the internet more than 120,000 people most efmtlEgyptian have downloaded Tor
software”?* This helped the activists to protect their idgnfiom the surveillance of the
regimes and get around blocked sites.

Ability to act anonymously gave the opportunity éetablish oppositional Facebook
groups and gather people with the same ideologlyontt being exposed to direct danger
from the regime. And when the Egyptian authoritefs only one internet service provider
working to maintain the bank and stock market, aisvprobably closely monitored by the
Egyptian intelligence services. This made anonysif§ware even more crucial.

Similarly in Tunisia - one year before the revabuti- “Tor” had set up a special system
just for the Tunisian activists to protect theiemtity. Lewman said that when the Tunisian
government began monitoring Facebook pages anderveitcounts during the uprising in
Tunisia, the activists were already protecte@ihe high downloads proved that the usage of
this software was important for people to ensueir tiafety onlin€®

Anonymity software proved to be efficient tool ihet battle between activists and
regimes, not only because these tools were avajldit also because they were heavily
leveraged by the activists who made the best usieeof. This effectiveness was important
especially with regard to the regime response, whanged from the total shutting down of

the internet, to sending Special Forces on caneetohfront the protestors in the Tahrir

% Stockman, FaratEoreign activists stay covered onlinghe Boston Glohe0 January 2011, available at
http://www.boston.com/news/local/massachusettslesi2011/01/30/mass_groups_software helps_avoid ce
nsorship/?page=(consulted on 12 June 2012).

% |dem.

% TOR Blog, ‘Measuring Tunisian Tor Usage’, 6 Jayu2011, available at
https://blog.torproject.org/blog/measuring-tunistanusage{consulted on 5 July 2012).
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Square in Cairo. This proves how ignorant the Hgyptegime was in dealing with the
new technologies to fight against the protestors.

4.2. Alternative Information Source & Individual Transfo rmation
“Let's hope that this event in Sidi Bouzid
isn't limited to Bouazizi's health ...
this is only the beginning!!!”

A statement via Twitter.

The ICT through its role as alternative informa#@ibrchannel can affect politics by
bringing the individual straight into the actionhi$ occurs when a person is exposed to
materials that are strong in their content and tiaie usually restrained from the official
channels. This transformation is more obvious anmbegyouth. Young people are more in
contact with new technologies and more affecteth Wieir peers’ actions online. This may
encourage them and enforce to use online netwartisirdernet trends as the protestors'
toolkit. As we mentioned earlier, Egypt and Tunis&s a large youth population and most
of them are connected online. This helped in bogdthe new platforms online that
facilitated the individual transformation.

However, it is also important to mention that thensformation of the individual is a
process which is related to the media as muchiagetated to the person who is in contact
with the information. New media could make citizansre passive, by leading them to
confuse online rhetoric with substantial politieation, diverting their attention away from
productive activities. In the same manner the treemay also alter or reinforce political
attitudes, and this means pushing to extremismedisas to liberalisation in the same way.
This leads to a basic conclusion which confirmg timedia reacts with the individual
according to his/her use of it and according toaieady formed culture and psychology of
the person using this tool. Thus, the outcome itaicdy not the same in different culture
and ideology. Nonetheless, what is clear in théupgcis the ICT and social media sites

playing a role in individual transformation.
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Both in Egypt and Tunisia, a great part of indiatil interaction with the events was
through internet and social media sites (see appendble H). A quote from Twitter sums
up the useful E-tools: “@jaredcohen: One Egyptiayss ‘Facebook used to set the date,
twitter used to share logistics, YouTube to shows tvorld, all to connect people
#jan25'."%"

In Tunisia, Facebook as well as YouTube were usesptead images of the riots in the
town of Sidi Bouzid following the self-immolatiorf ohamed Bouazizi on 17 December
2010. Even though Ilong-term resentments against dlosernment because of
unemployment, corruption and restricted civil liies have existed for some time, it was
the publicity around the events in Sidi Bouzid ttetl the emotional foundation for the
outbreak of the revolution. For instance, in 20@8kers riots broke out in Manjemi region
of Tunisia against the government policies. Pretegtre massive, more than 50 people
died. However the publicity around the event wdallyp enclosed by the authorities. What
made it possible to block the wide spread circafabf the news was the lack of the ICT in
Tunisia at that time”® The ICT would have been the alternative sourceenis for people
in the light of the total control of mass mediaTianisia.Probably the Sidi Bouzid incident
in Tunisia would have come to the same “dead ehid'thid not reach the social media and
later the television. Few people would have knowou it and with the actions of the
strong brutal police regime, things would have bedanced. Nevertheless, the self-
immolation of Bouazizi has been pictured by a nmeiphone, uploaded to the Facebook
and seen by millions of Tunisians who were conrtetitehe internet. Whoever did not see
it online, Al-Jazeera made sure they see it thrdugladcasting of the footages on air, the
thing that this channel and many others were catigtaloing along the daily protests.
Acknowledgment of the Sidi Bouzid incidents creaséedave of anger among people who
were shocked by the story. This anger wave pudisetf through the social media and led

to the formation of a new platform of people uniteith the same emotions.

9 Kenna, 2011.

9 Kaddi, Omar, ‘Tunisian People support the strikdarginalised and unemployed’, Radio Netherland
Worldwide RNW website, (original publication in Ava), 27 December 2010, available at:
http://www.rnw.nl/arabic/article/2608 7sonsulted on 10 June 2012).

40



In Egypt, the influence of the ICT was noticeablaywbefore the massive protests
reached Tahrir square in Cairo. Egyptian activikts to the restrictions on protesting and
freedom of expression were active online and takishgantage of the minimal freedom that
the Internet had provided. In June 2010 in Alexanda 28 years old online activist
Mohammad Khaled Saiid posted a video online showingl policemen sharing bounty of
a drug bust. This was activists’ way in exposing torruption in the security forces and
government. The police responded to Saiid’s acbautally. After a few days he was
dragged from a local net café and was beaten tihdEsen though the authorities tried to
hide the crime, Saiid’'s picture showing the featfehting marks was already circulating
online and gathering different people all around/fEgWhoever wanted to condemn the
action online, started to join a newly establistretebook memorial page “We Are All
Khaled Saiid”. The administrator of the group, weosal identity was revealed only later,
was the Middle East marketing director of Googhes Egyptian activist Wael Ghoneim.
Probably it is this event which was the criticairgan Egypt. It affected the people and
especially youngsters after seeing the brutalityhef regime, not only the daily brutality
each of them experienced but also on the faceeofi#ad Muhammad Khaled Saiid. This is
evident from the number of supporters of the graip are counted by the “likes” the page
receives on Facebook. The Facebook page quicklyedamomentum and had attracted
more than 473,000 members by July 2010 and as lpf2Di2, the group has reached
almost 2.3 million “likes”.

Prior to this movement another important event gy also served as a move towards
the individual awareness. The strike of the workerthe industrial city of al-Mahalla al-
Kubra in Egypt on 6 April 2008 grabbed the attemtad local youth activists who decided
to support it by mobilising the people online. Thestablished “April 6 Youth Movement”
which made its roots through online activism. O¢€0,000 Facebook users joined an

online group to express solidarity with the praest®

9 Shapiro, Samantha, ‘Revolution, Facebook-Stytes, New York Timep. MM34, 25 January 2009,
available atttp://www.nytimes.com/2009/01/25/magazine/25blaggentml? _r=1(consulted on 10 June
2012).
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During protests, the ICTs act as a direct linkifmhvidual citizens to information about
protest efforts, participation, police harassmant] arrests going on at that moment. Some
of the information is even geographically coded.te protests become more visible, the
tipping point begins to shift back due to the imsed social capital revolutionaries acquire
from social network site¥° This role of the ICT as an alternative sourcendbrimation
results in a rise of awareness of what is goingaod forces individuals to react to this
reality in a more frequent way and with a highdemsity; at a higher a speed which was
not possible some years ago in the absence of thelseologies.

Citizen journalism was so wide spread with the helpmobile phones as well. As
Brisson and Lee reported, “beyond immediate comoaimns, mobile phone also
provided protesters the opportunity to documentahents that were unfolding,” adding
that as “tools for crafting the revolution’s naivat mobile phones gave protesters a sense
of ownership” of events, and that their text, visleand photos “will also be used to shape
the story that will live on**

In such sensitive times, social media proved tdheealternative source of news and
information both in Egypt and Tunisia (see appendable H). And not only helped people
to find out what is happening around but also vawiton to take, and promoted the citizen
journalism. The absence of reliant sources of thesnleft the internet as the last option in
following up the ongoing events. According to Idled Nunns, “people no longer had to
read stifled accounts in state-run newspapers ey could go on the Internet and hear
from the protesters directly through social netvgdrk? People relied on videos posted on
social media, Tweets and other information throtigh Facebook groups. And as much as
they were crucial for the activists on ground, ¢&hesources of information were
indispensible for the external observers, rangimgnfthe citizens living abroad, to the

Arabic and international media, as well as the ofheople of the neighbouring Arab

100K eif, Echo, ‘We Are All Khaled Said: Revolution éithe Role of Social Media’, p. 6, Rublic Choice
Society papers 2012, available latp://www.pubchoicesoc.org/papers_2012/Keif.(mtfnsulted on 6 June
2012).

191 Brisson & Lee, 2011, p. 29.

192|dle and Nunns, 2011, p. 26.
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countries who were inspired to make their own rettoh. Activists know their country
better than CNN or even Al-Jazeera possibly caileiefore, citizen journalists can be the
most reliable and credible source of news and im&tion during these significant political

events.

4.3. Group Networking & Collective Action

The ICT is an effective tool in coordination amgeepple and thus in coordinating the
social movement groups and activists not only lgdalit also on the global level, in a very
fast and cheap way. Thus it is highly effectivenabilising the masses into action.

The importance of the social networking and heheecbllective action is crucial for the
success of the social movement. The online-spas@lsand easy to be used, thus, enables
not only the strong ties or connections, but alsmates several weak ties. According to
Granovetter, weak ties are crucial for the sprdademas and information. In their absence,
individuals are “deprived of information from distgparts of the social system” and find it
“difficult to organise or integrate into politicahovements™These weak networks
“constitute a resource that aids in moving fromividial protest to organised revolf* In
this way internet, more precisely Facebook and fBwithelp people who share common
views to gather and organise into groups onlindclvivas almost impossible to be done
before.

The well-known researcher of the social implicasiaf technology, the author dhe
Net Delusion: the Dark Side of Internet Freeddavgeny Morozovargues that “The
Internet makes it easier for us to find and joiougps that we already agree with, which
might, in turn, make our views even more extrerffd¥What is also remarkable is the
ability of the cyberspace to function in hostilersundings, thus, providing networks with

the ability of extremely fast and efficient circtitm of message®¥®

193 Granovetter, 1983, p. 201-233.

194 Coleman, 1988, p. S101.

195 Morozov, 2009, available atttp://bostonreview.net/BR34.2/morozov.pfuensulted on 13 June 2012).
198 Earl & Kimport, 2011, p. 25.
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The biggest Facebook groups that contributed ferugbrising in Egypt were the “April
6 Youth Movement” and “We Are All Khaled Saiid”. Boserved as an organisational
platform that attracted like-minded individuals t@nnect over common interests of
opposing the regime. Not only did Facebook proviaeorganisational infrastructure, but it
also provided a crucial platform for potential gsters to network with each other and to
share their common grievant® Thus, the groups ultimately transformed into a foo
organising and mobilising protests, as well aswa@ofor updates regarding pending cases
of police brutality°® The fact that people found themselves bonded hegén the same
thoughts and cause, and not being alone gave thermourage to react and mobilise. Out
of many protests calls that were circulated bydh®s groups was the mass protests on 25
January 2011 in Tahrir square in Cairo. It tookcpléghrough Facebook event titled “The
Day of the Revolution against Torture, Poverty, r@ption and Unemployment” which
was advertised a few days before and received thare80,000 “likes™®® Up to this very
moment, the two groups are the most active in Walg daily events of the transitional
period in Egypt.

The National Coalition for Change in Egypt used ellvorganised and intertwined
communication network which included Facebook, Tevjtand YouTube to get the word
out and to send text messages, such as “Tell ymnds,” and “Look what is happening in
Tunisia. This is how people change their countfy’Facebook’s largest impact was in the
mobilisation of protestors: In fact, it could be said that the Egyptian revion witnessed

197 Storck, 2011, p. 25.

198 Carnegie Endowment for International Peace, ‘We Alt Khaled Saiid Facebook Page’, available at
http://egyptelections.carnegieendowment.org/20Y1M/Q6E2%80%9Cwe-are-all-khaled-
saeed%E2%80%9D-facebook-pdgensulted on 17 May 2012).

199 sutter, John, ‘The faces of Egypt's Revolutiori, ZOIN website, 21 February 2011, available at
http://edition.cnn.com/2011/TECH/innovation/02/2fypt.internet.revolution/index.htnftonsulted on 13
June 2012).

10Baker, Aryn, ‘How Egypt's opposition got a moreugfiful mojo’, Time 1 February 2011, available at
http://www.time.com/time/world/article/0,8599,2048100.html(consulted on 6 July 2012).

Hlyila, Sussana, ‘South by Southwest Arab SpringeRaput final nail in the “Twitter Revolution” caff.
Movements.orgl5 March 2011, available http://www.movements.org/blog/entry/south-by-sougistvarab-
spring-panels-put-final-nail-in-the-twitter-revolonsulted on 6 July 2012).
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the first incident of the “politicisation of Facedld on a grand scale to orchestrate major
reform and drastic chang&

Likewise, Twitter was actively used by the protestdo coordinate, exchange
information and organise their collective actioms. Tunisia the popular hashtag was
#sidibouzid and in Egypt it was #jan25 (see appenihble G). The hashtag on the Twitter
platform acts as a keyword that can be searchednfdrsubscribed to. The tweet of #jan25
hashtag shows extremely high rates on the eve andgdthe main protest like on 25 and
26 January 2011, when it reached up to 800,000tswiteaning that, hundred thousands
of people were circulating the information abowg firotests through online channels. Even
during the total shut down of the internet and relphones, the people rushed to the
landlines to share information about the protesid & access internet through the old
means by modems.

Social media is a useful tool in organising pratedt helps to increase the number of
participants without budget and without a prominsemigle leader. Social media is an
adaptable, accessible and easy tool to use, mausewhich can be used to impact the
political landscapé®® It is important to understand as well that thraughspreading the
word online you are actually helping to reach teegde who are offline, once an individual
becomes part of an emerging group, page or a @alrotest online, he or she is at the
same time a potential broadcaster of the informatiffline for the big part of population
which is not connected to the World Wide Web. Tdiaws connection between what is
online and offline and provides a counter-argunienthose who criticise the ICT’s effect

offline.

4.4. Regime Policies
ICT can help established regimes to maintain tpewer in various ways, such as

through censorship or counter-propaganda. Whileodeatic countries tend to promote

112 Khamis, Sahar & Vaughn, Katherine, ‘Cyber activisnthe Egyptian Revolution: How Civic Engagement
and Citizen Journalism Tilted the Balance’Arab Media and Societyssue 14, summer 2011, available at
http://www.arabmediasociety.com/index.php?articB3&printarticle (consulted on 6 July 2012).

13Kenna, 2011.
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internet freedom and its accessibility, authoréariegimes use Internet to establish control
by encompassing both, censorship (which violates right to free expression) and
surveillance (which violates the right to privacy).

Consequently, the ICTs are a double-edged sword dtiald be in favour of more
powerful, totalitarian state, or to a more activel acknowledged citizens and society. In
the first case, the authorities can use the ICEnfmrce the centralised surveillance and
control. In the second case, the people could gaore autonomy and political
participation.

When the Egyptian authorities decided to blockittternet connection, it was not the
first time the regime has done that. Many nationmainly non-democratic - place
limitations on communications, sometimes very sewares, and there are a few examples
of regimes shutting down communications entirelyt &ample, Burma’s military leaders
notably cut the connectivity during the protest2607. Nepal did the similar thing after
the king took control of the government in 2005past of his battle against insurgents.
Local Chinese authorities have also conducted ainshort-lived blockade's?

However, the total and complete control is not glsvaecessary to maintain power.
According to Van Dijk, a more practical ways exiSihere are methods of checking on
people and their activities that are much morecieffit than direct supervision, whether
electronic or by eye. They allow plenty of room gneedom, but when a certain line is
crossed, a ‘red alarm’ is triggered at some cectatrol”

One important and inevitable aspect of the use haf Internet and other new
technologies in the revolutionary movements is thay are naturally not only available to
members and supporters of such movements, but@lgovernments and their supporters
in the same way. In fact, some of the main insthg responsible for operating

communication infrastructures (telecommunicationmpanies and Internet service

114 Johnson, Bobbie, ‘How Egypt Switched Off the Intf, Gigaom website, 28 January 2011, available at
http://gigaom.com/2011/01/28/how-egypt-switchedtb-internet{consulted on 10 June 2012).
15van Dijk, 2006, p. 99.
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providers) are typically easily controlled by thevgrnments of the countries where they
operate.

The government might also use the social medianttetmine the movement’s outreach
efforts, or to monitor and then effectively comiiatorganisational structure, which can be
as simple as analysing suspected activists’ Fasepages or the lists of their followers on
Twitter. In addition to censoring the Internet asfaitting down mobile phone services, the
government could turn to Internet to mobilise iwgnosupporters, to identify its opponents
using Flicker or YouTube, and to subsequently eteeaudevastating police crackdown on
the movement.

It would not be surprising to see authoritarianegovnents declaring that Internet-search
services are a “strategic industry” like energy arahsport and move to block foreign
companies in this area. If the impression that Tewiand Facebook can facilitate political
revolutions continues to gain currency, social-reeking and micro-blogging services may
end up in the “strategic” category as well. Thid wimost certainly be bad news for users,
since local alternatives to Google, Facebook, antttdr are likely to have more restrictive
attitudes toward freedom of expression and privaty.

Similarly, many governments (not only authoritajiéend to avoid direct responsibility
for exercising more Internet control by delegatittge task to intermediaries. The
intermediates could be simply the daily users of ttyberspace that would send
information about any kind of violations of laws oppositional opinion they cross over
while logging online. This way the government sgaaelot of time and efforts knowing
that many people regard themselves as the regippogers.

Moreover, in 2009 Face.com launched a Facebookcapiph that first asks users to
identify a Facebook friend in a photo and then eenls to search the entire social-
networking site for other pictures in which thaefrd appears!’ If the widely accessible

face-recognition technologies tool would be avddalbo suppressive regimes, this

1% Morozov, 2011b, p. 62.
7 Morozov, 2011c, p. 153.
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technology would be intensively used to identife thnti-regime protestors in the streets
and thus putting them in a vulnerable position.

Similar search engines that are capable of fingdhgtos containing a given face
anywhere on the Internet are not far from beingd. féar example, SAPIR, an ambitious
project funded by the European Union, seeks toteraa audiovisual search engine that
would automatically analyze a photo, video, or sbrerording; extract certain features to
identify it; and use these unique identifiers tarsh for similar content on the Web. An
antigovernment chant recorded on the streets mag be broken down into individual
voices, which in turn can then be compared to sasse of all possible voices that exist on
amateur videos posted on YouTube.

We have seen that in Tunisia the control of therirgt and media was an old practice.
Censorship of traditional media as well as of theernet has existed well before the
beginning of the uprising. All control over the embet was centralised within the
government which did not hesitate to filter andtsthown the websites. During the 2011
revolution, the Tunisian Internet Agency and it online police officers practiced
censorship by massively blocking Facebook page®iray the distribution of videos and
photos, and blocking the websites o foreign meutia were covering the everttS.Internet
services such as YouTube, Wikileaks, human rightd sites and activist blogs were
censored, and the government has even gone as &ealing its citizens’ passwords on
Facebook in order to invade, manipulate and detetgent on their social networking
accounts. The countermeasures by the governmermt marlimited to the online world
only — e.g. dissident bloggers such as Slim Amasamii Azyz Amamy, who had covered
the events in Sidi Bouzid, were identified, threae and imprisoned. The arrests came in
the context of a “cyberwar” between the Tunisiathatities and web activists, who have
been struggling to break through the country’s msitee censorship walf® These incidents

reinforce Morozov’s point that the internet is autite-edged sword. Yet it is also a back-

118 dem, p. 70.
19 Allagui, Ilhem & Kuebler, 2011, p. 1436.
120 pyan, Yasmine, ‘Tunisia arrests bloggers and rappeJazeera englisi)7 January 2011, available at
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handed tribute to the importance of this new meldexe it is worthy to mention that the
formerly imprisoned Amamou later became a member tleé interim coalition
government?

In Egypt, at the beginning of the protest the adfienedia diminished the effect of the
calling for gathering that was circulated on Faadbodrhe state owned televisions were
ridiculing protestors and activists who were tryit@y do organise themselves through
internet. Arab journalist Amina Khiri declared tteath of the state television, “The system
of the ‘State television’ fell down not only in Eglybut in other Arabic states as well, and
this was natural cause when this television decidesirve the power rather than stdté”.

Even though the role of internet was ridiculed ottee state television, the regime
decided to take action. Among a whole array of tewmeasures, the decision was to go as
far as to block the Internet access entirely i five days after the initiation of the revolts
(see in appendix. Table K). The rationale behirzchsueasures is clear: movements relying
on the Internet for organisation and public outhee&n be hurt by infiltrating or disabling
the communication infrastructure which they rely @ihe regime chose to sacrifice with
part of its economy in order to deprive protestoosn the key weapon. However, it only
forced more people to go on the streets and shéwwedmuch powerful the internet is as
the tool to facilitate the protests. However, bg time the regime decided to block the
internet connection, it had already lost the cdnffbe revolution was already tangible, it
was escalating spontaneously. At that point thexmairk online was already done with the
masses already on the streets, therefore the ae@ddnise online has declined.

From all these examples, governmental countermeasur the online world can be
summarised as falling into four broad categorietedive censorship of certain web sites
and services, shutting off connectivity altogethenline counter-propaganda, and the

identification and tracking down of activists angpporters. All these measures were used

121 Ash, Timothy Garton, ‘Tunisia's revolution isn'peoduct of Twitter or Wikileaks, but they do helfhe
Guardian 19 January 2011, availablehdtp://www.guardian.co.uk/commentisfree/2011/jaritlSisia-
revolution-twitter-facebookconsulted on 5 July 2012).

122 Khiri, Amina, ‘The Year of the Visual Media’, (@inal in Arabic),Al-Hayat 31 December 2011,
available athttp://international.daralhayat.com/internationtd$e/345196(consulted on 27 March 2012).
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in Tunisia and Egypt. It is the race between tlggnes and the activists on scoring points
online. The governments might have a slight adygetanline but they do not have the
street, and when the masses gather and organige isquares, the internet goes to the
second place.

Drawing a picture for the future, Morozov predititat in the near future, “a banker who
peruse nothing online buBloomberg Newsand theFinancial Times,and who has only
other bankers as her online friends, will be l&fha to do anything she wants, even browse
Wikipedia pages about human-rights violations? bntast, a person of unknown
occupation, who occasionally reads Fieancial Timesut who is also linked to five well-
known political activists through Facebook and vias written blog comments containing
words such as ‘democracy’ and ‘freedom,” will ofdg allowed to visit government-run
websites (or, if he is an important intelligenceg&t, he will be allowed to visit other sites,
with his online activities closely monitoredf® He adds that, “by paying so much attention
to the most conventional and blandest of Interoatrol methods (blocking access to
particular sites), we risk missing more basic shiitthe field. Internet censorship is poised
to grow in depth, looking ever more thoroughly intdhat we do online and even

offline”. 1%

4.5. External Influence and Attention

Globalisation and development of the ICT made #ievato shift the local activism to
international level. As a consequence, politicahpgthy or hostility from external parties
became common. The ICT created a huge world ofoogtiand possibilities, thus, the
borders are no longer effective here.

The Internet and new media has captured the aitewfi the great powers from long
time ago. In 1989 Ronald Reagan proclaimed thae“Goliath of totalitarianism will be

brought down by the David of the microchip”. Latdill Clinton compared Internet

123 Morozov, 2011b, p. 71.
1241dem, p. 72.
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censorship to “trying to nail Jell-O to the walknd in 1999, George W. Bush asked us to
“imagine if the Internet took hold in China. Imagihow freedom would sprea®

The right to access the internet has been substatithrough intergovernmental
organisations, non-governmental organisations,gaddent analysts and the nation-states.
Since Hillary Clinton’s speech “Remarks on Interfi@eedom” in January 2010, it is
obvious that the promotion of the world-wide, fraed open Internet has become a high-
level United States political objective. Clintontimed a new policy of the “21st Century
Statecraft” stating that the freedom to connecsimilar to the freedom of assembly in
cyberspace. The logic behind this speech is tleaspineading of technology will also result
in the spreading of democracy, freedom and hungintgj and that the Internet is a new
tool in the arsenal for the West’'s ambitions torpote its values. One modern term for this
strategy is the “Digital Diplomacy”, arguing forahmight of people to use the Internet freely
which is an appropriate policy for the United S$atboth because it aligns with the
strategic goal of strengthening civil society waride and because it resonates with
American beliefs about freedom of expressioh.

Meanwhile, Morozov argues that “the Internet Freeddgenda has similarly backfired.
The state of web freedom in countries like Chiman,| and Russia was far from perfect
before Clinton’s initiative, but at least it was &sue independent of those countries’
fraught relations with the United States. Googlecdbook, and Twitter were hardly
unabashed defenders of free speech, but they werertheless emissaries, however
accidentally, of a more open and democratic visibthe Internet”. Regarding the agenda
as “the worst thing ever happened to Internet’atiés, “The Internet is far too valuable to
become an agent of Washington’s digital diplomait&nce, “the best way to promote the
goals behind the Internet Freedom Agenda may beortwive an agenda at aff”

However, Shirky argues that this approach to theriret is politically appealing, action-

oriented, and almost certainly wrong. It overestesahe value of broadcast media while

125 Morozov, 2009.
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51



underestimating the value of media that allow eiig to communicate privately among
themselves. It overestimates the value of accessfdomation, particularly information
hosted in the West, while underestimating the vaiigools for local coordination. And
what he offers instead is an “environmental” apphoahich regards social media as a
long-term tool that can strengthen civil societd éime public spheré?®

Nevertheless, activists in the world get benefunfrthe support from the state like
United States of America. Federal agencies sucthasState Department, the Defence
Department and the Broadcasting Board of Goverharge been funding a handful of
technology companies that allow people to get entiithout being tracked or to visit news
or social media sites that governments have bladksthy of these organisations such as
the Tor Project and UltraReach are unabashedlyostipp of the activists in the Middle
East. “For every dollar that gets spent by commhike UltraReach, there’s 10,000 dollars
spent by the governments to protect the firewalaigd Michael Horowitz, a former Reagan
administration official who serves as an advisodtmaReach??°

The close cooperation of Western governments wlibo8 Valley tech companies also
fuels speculations that the spreading of Facebdwkiter, YouTube and similar services
around the world might over time function more andre as an extension of the United
States and a tool of its foreign policy and dipltmeafforts, leading to a form of cultural
hegemony or imperialism, rather than being indepahdnd neutral technologies.

However, sometimes the external support of the Vd@edtmainly United States to the
open internet access collide with its other intsresich as the necessity of combating
terrorism. The support of the West to regimes liere el-Abidine, Ben Ali and Hosni
Mubarak could be well known, but what is less knoisnthat Western support for
authoritarian governments in the Arab countriesuaed not only politically, but also on

the technological level. For example, the filteriteghnology that had been used by the

128 Shirky, 2011, p. 41.
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Tunisian government for Internet censorship — Shiléet — came straight from American
security company McAfee. This proves that the stgteinciples of support to the online
technologies are based on their political evalwmagiod national interest.

Since the largest part of the technologies inclgdiaftware is created in the developed
countries, there is always possibility to exertsgige on the other countries. Especially,
since we know how much internet is helpful for thebilisation of the crowds, and yet
with more specific software its influence becomesremore vital. But from the other side,
there is always a kind of global solidarity amohg web-activists. In fact, some of the
major software were programmed by similar activestsl were helpful in overcoming the
censorship and surveillance done by the governmeniBunisia and Egypt. Similarly,
Morozov believes that “The forces that are shapiegfuture of Internet control come from
the realms of politics, society, and businessh&ngolitical realm, the U.S. government and
its initiatives will be the biggest single forceagling the actions of other governmenit&”.

An example of one of the external providers ofwafe and online products which has
been helpful for the protestors is the Dutch senpeovider xs4all. When the Egyptian
authorities blocked the Internet connections, Xs@eatcess for All) set up special dial-in
phone lines for Egyptian Internet user, to givetittée opportunity to get onliné® In the
similar effort, Google assisted the Egyptian oppmsi by setting up the speak2tweet
service, whereby users could call an internatiagephone number in order to post and
hear Twitter messages without the Internet. Thesages were picked up by specially
designed software and automatically converted tesages on the Twitter micro-blogging
platform. According to the Google corporate blog,droviding the service the company
hoped to enable more Egyptians to be heard “awthigdifficult time” 2

The external support could also be by financing sbéware that helps people to

overcome regimes attempts in crashing the oppasiiowWalpole-based group of Internet
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activists known as “Tor” was playing a key rolehielping Egyptians to get around Internet
censorship during the revolts. It is registerec a®on-profit in 2006 and receives about 75
percent of its funding from the United States goweent. “Tor” itself is a group, which
employs about 10 people, runs a network of abob®®,computers around the world
manned by volunteers who help the anonymous netwmrk®®

The cooperation started before the beginning ofrdwelts. In 2010, “Tor” set up a
special system just for Tunisian activists to pcotiaeir identity. So, when the Tunisian
government began monitoring Facebook pages andtéfwaiccounts during the recent
uprising in Tunisia, the activists were alreadytpcted. A few months before that, in
December 2009, Jacob Appelbaum, one of “Tor's” nefiware developers travelled to
Cairo and held workshops for human rights activistshow to use the software to avoid
surveillance on the Internet. The workshop appeahsve paid oft>*

The role of the external was noticed even in eadases. Iranian activists intensively
downloaded similar software during the massive gutst after the contested 2009
presidential elections, and China has repeateidigt to block “Tor” downloads and denied

visas to “Tor’s” activists who have trained peofstam over 20 countries, including China,
at workshops in Hong Kong and Eurdp@.

Through ICT Tunisian activists who overthrew Ben #ere giving all the necessary
advices for the Egyptian activists to overcomerdggmes’ counter measure and maintain
their mobility. The experience Tunisians had areldimilarity of the events in Egypt made
the help and collaboration between the two coustaietivists essential. It was actually a
mutual group effort cause as much as Egyptians edlahberty as much the Tunisians

wanted to see their brothers following them ontthek of liberty and democracy®
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To attract the external attention the activistsdudéferent languages. In addition to
writing in Arabic, many used English to reach andes outside the Arab world. Many
protestors wrote in English on Facebook and Twitked held up signs in English during
protests:>’

Part of the international attention and involvemerds through the actions of the
international activists group called “Anonymous’heT leaderless group is made up of
activists from all over the world and structuredairdecentralised way. Mainly they are
gather on the idea of the free internet withoutsoeship and describe themselves as an
“internet gathering” (group of people who come tbge online) commonly to stage a
protest. The group has performed several Dfftetacks on the governmental sites in
Tunisia and Egypt to support the revolutionary mmoeats and battle the regimes’ attempts
of blocking the internet.

“Anonymous” attacked seven Tunisian governmentabsites on 2 January 2011, as
part of what has been called “operation Tunisidieif message was clear, “Anonymous is
willing to help the Tunisian people in this fighganst oppression”. Not only they would
help but also continue till the end, the messagsymes, “cyber attacks will persist until
the Tunisian government respects all Tunisianais right to free speech and information
and ceases the censoring of the interfi@tSimilarly, on 25 January 2011 they launched
“Operation Egypt” at the request of Egyptian astisi The operation resulted the shutting
down of several Egyptian official sites. They padstieeir message to the government of the
Facebook as following, “Anonymous wants you to offee access to uncensored media in
your entire country,” warning, “When you ignore ghinessage, not only will we attack
your government websites, we will also make sugd the international media see the

horrid reality you impose on your peop&®
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5. Future via Online

As we have seen, each level of influence of the @@ an essential impact on the
course of the events in both, Tunisia and Egypes€hlevels are very inter-related and
overlapping and they played a great helping rol#nérevolts. The facts show that in some
crucial moments the internet, social media andratbhenmunication technologies available
were indispensable, otherwise the regimes would haste declared a war against the
internet. Nevertheless, this does not mean thardhelutions would not have happened
without the ICT.

The ICT provided the revolutions with several etis¢mools to organise and carry out
revolutionary actions at the cheapest cost compiree former ways of SMO. Through
cyberspace activists were able to protect theimtideand have the ability to express their
views and share it with others. This privacy intshostile environments was the key issue
to build the base of the oppositional movement. &henymity was very relevant for the
cyber activists in Tunisia and Egypt, like in these of Wael Ghoneim, the administrator of
“We are All Khaled Saiid” Facebook group since J@@40. Ghoneim kept his identity
disclosed until the massive protests in Cairo muday 2011 occurred. After revealing his
identity, Ghoneim immediately got arrested (for ewfdays) by the security forces.
Nonetheless, the group was and still is one ofrtlost active platforms since the pre-
revolution times. Its high activity was not affedtby the anonymity (at that time) of the
administrator. Instead, it has enforced it becaasegyroved, there is less threat to act with
hidden identity rather than with disclosed one.

Having the ability to operate without revealing tieal identity made it easier and less
costly for individuals to exchange their views otee internet. The circulation of images
and videos posted by ordinary people and protegtitige streets turned the net into a great
source of information. In the absence of otherald$# sources, internet became the
alternative source of information. In Tunisia andypt this opportunity helped many
people to get involved into politics by being expdd$o such materials they would not have

encountered in the traditional media which was @died by the state.
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Accordingly, the results of the first two levelsiofluence are more safety, accessibility
to information, alteration, coordination, mobilisat and the collective action, which is the
main core of any revolutionary action. There is smubt that being able to perform
anonymously, being in touch with the others, ad aglwith the information online, is in
favour of facilitating the protest action on thegnd. When thousands of individuals are
charged with the similar emotions and receiving th#®ormation about the protest
coordination through the social site networks, tiftine protest becomes much more
feasible. Even offline, the ICT keeps on performingthe favour of the protestors. In
Tunisia and Egypt activists kept updating aboutrégme’s response and what was needed
to be done to avoid the authorities’ measures. Eletiee people, protestors and activists
were almost always a step ahead of the governmidtitough governments also try to
benefit from the internet, but in Tunisia and Egyfgs does not seem to be the case. In
other states like Iran and Belarus, governmentsieamag internet for countering the
protestors and they succeeded. Clearly, the IC3 s &areapon that any party can use.

The significant role of the ICT, its borderless apEnness lead to some change in rules
of the conflict. If in the past external aid mefighters coming to join the battle against/for
regime, now it also means a support through ordotevism. While before it was necessary
to be in action on the ground, now this could beedfxom any computer anywhere in the
world. For example, the “Anonymous” group operasi@gainst the Egyptian and Tunisian
governmental structures, the support given from Thaisian activists to their Egyptian
comrades sharing their experience in topping down Bli, and the means they used to
counter the governmental procedures.

Freedom of access and receiving information has bedeclared human righince the
Universal Declaration of Human Rights in 1948. Exehange of information is facilitated
by the whole series of inventions of new meansashmunication and technologies. This
includes the exchange of ideas, goods and estatllistronger economical and cultural
bonds. Internet at this moment represents the pédlke communicational technological
innovations and therefore it should be regarded aslid part of the right that universal

declaration has stated. Freedom of access andvirggeinformation is an integral
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component of a democratic state, therefore autmgamensor internet regarding it as a
threat to their existence.

As year and a half already passed since the begjrofithe Arab revolts, we can still
observe the effects of the ICT by just looking lz daily events in Syria. YouTube is
almost the only source for the footage of the mtstethe innocent victims and the
bombings of the oppositional neighbourhoods. Tladge is being spread online globally
through Facebook and satellite television broadcastithout it the crisis in Syria would
not have gained that much of the global attenfidre Syrian events could be easily called
“uprising via YouTube”. We are not heading to thge aof online technologies, we are
already there.

In the case study the positive side effects of rinelution were evident. The great
political shift in both Tunisia and Egypt is notad®e. According to the Economist’s
Intelligence Unit classification of regimes 201®od, Tunisia has incredibly improved its
democracy rank only in one year from 144 to 92,clvhs the biggest jump ever since the
beginning of the index ratings. According to thea®, Tunisia now is among the hybrid
regimes leading the Arab states with two ranks a@luéd_ebanon, while Egypt - based on
same report - improved its rank from 138 to 115 gmded the hybrid regime club as
well.**There are definitely problems encountering the megimes but this is nothing
uncommon for new established regimes that need timavercome the non-democratic
past.

However, the outcome of the revolts cannot and do¢slepend on the ICTs. The ICT
is no more than a facilitating tool rather thanezidive factor. Hence, they are not a new
panacea for democracy. Through mobilisation, theslCan effectively accelerate regime
change. Yet their impact is dependent on factorsh sas an organised civil society,
opposition movement or international support andyr@hers. This is particularly relevant

for the countries facing a possible transition sastSyria, where the use of the ICTs alone
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is not sufficient to provoke changes, even if thame similar factors like in cases of Egypt
and Tunisia. The ICTs’ role as a tool and chanral political participation and
mobilisation will grow as mobile and Internet useeges increase. In the Arab world, this
will intensify the battle over information and commication spaces, as both pro-
democracy forces and spoilers will seek to empheyt to their benefit'?

In the same context, Howard says technology doesause political change, but it does
“provide new capacities and impose new constraintpolitical actors™** It is truly hard -
as we mentioned before - to quantify the exactrdaution of each type of social media to
each revolution. However, the Arab revolts dematstt how the ICTs are becoming
increasingly important tools for the social movemseand the democratic political process,
often serving to promote a more accountable palisystem. The ICTs contributed to the
regime change in the Arab countries by helping drganisation of popular protests, by
spreading the information, by escaping the regiowmsrol and by giving the cause an
international dimension. Moreover, they give thesbility to undergo the revolt in a
creative way, becoming thus not only an efficiextl for revolutions but also an additional
and/or an alternative medium for it.

A more accurate statement might be that YouTubeelb@ok, Twitter and other online
tools merely constitute new weapons for both smfean old struggle. But it is also true
that social network sites have allowed protestorsannect in ways that were impossible
before. The overall effect of social media is t@dk the government's monopoly on
information and empower the people to share inftionaand coordinate their efforts
against oppressive government regimes. Simplytituis that you can cut a piece of wood
with a traditional saw but it would be much easiad less hard to do it with the electric
saw.

In the transitional period, the ICT can play a pusi role by contributing to the
development of an open public sphere and helpiagdpmocracy actors to remain engaged

during the transition phase.
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Firstly, they can contribute to fostering an opeibl sphere, provided that freedom of
expression and information are sufficiently guasadt Secondly, the ICT can help
consolidate the gains of a democratic breakthrduglfacilitating linkages between new
and traditional activism, and between punctual mdtion and longer-term political
debateg?

In addition to keeping the space for debates ofen)CTs can help transitions if pro-
democratic activists are able to use these tofdstefely to reach the population, to link to
the broader political debates, carrying over thmaleds and momentum of revolutionary
mobilisation into the calmer waters of the tramsitil phasé*>

The era of the new media revolutions is just stgrt\hat we have seen in the Arab
events is only a start. The coming years will prakat many rules of the game are
changing so fast as the technological revolutiogpseding up. With the new inventions
coming up so frequently, new resources are beirgted, for people and for activists in
particular. These are new tools, mediums and weapoh only to mobilise but also to
create and share new thoughts and ideas. Withthimeules of the game of opposition and
power, of democracy and autocracy, of freedom apdession will be changed. It is a
battle or a race between two opponents for the b&stof these technologies. Taking in
consideration the circumstances, whoever benefiist from the ICT will have better
chances to prevail. Certainly, this tool aloneas sufficient to guarantee a winning end to
any of the parties. However, it is probably thethies| that has maintained mobilisation in
the last two decades.

Social media and the internet shifted part of theflect to the online level but far away
not all of it. This shift allowed the weaker pafty the sense of power use) to gain some
stronger positions, that were previously impossiblewever, nothing is absolute, and any
advantage for the weak party could almost be theesadvantage for the strong party. The

strongest has always been the one who controlsétka. In this case it is also important

144 Manrique & Mikail, 2011, p. 3.
145 | dem, p. 4.
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to study who is controlling the network, and whondact having the biggest control over
the internet and thus the greatest influence throug

In the near future, the world will withess more isbemovements where the social media
will be playing a major role. In Russia nowadaysacae see that the escalating protests are
all being organised via internet. Here media isalirtotally controlled by the state and
people are left only with a few ways to enjoy thiggedom of expression. Internet has
become the main source of public debate and palligstatements, and when the last
elections took place it was the main platform fogamising protests against fraud and
falsification. Even the few non-state controlletbWsions are actually web televisions that
broadcast online only.

The “What's next?” question is floating in the aiter the large transformation in the
Arab World. It is indeed new moment for the regasmd the episodes of the change did not
stop yet. The people are still struggling in Syaiad from time to time are brutally
suppressed in Bahrain. But the Arab World is indheEmore changes, as we mentioned
previously, the vast majority of the states are adenocratic. The power of people in the
revolting states alerted the other regimes that tirae will come as well. Many of them
immediately started to take preventive measureshase actions were shallow and did not
touch the roots of the problem. There is no dohat tevolution time in Arab World is not
yet finished and when it will move on, the ICT walways be present there.

The issue has much more aspects to be studieckiootiming years. The impact of the
ICT of the social movement is changing and theueitstances are changing as well as the
outcomes. As Earl and Kimport called for the samgidt to reconsider social movement
theories in the light of the increased role of t64d, it is likely to be the target of the

studies in the coming years, and this will certacreate newer approaches to the subject.
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Appendix
Table A: (Country Statistics on Facebook (FB) & Twiter) *4

1,820,880 | 2,667,620 26.25% 9,150
4,634,600 | 8,791,800 10.23% 129,711

Table B: (Country Statistics) (1, 2)**- (4, 5, 6)*°

1 2
GDP 2004 -| Unemployment
2010 (2010)
3-6% 13% 30.7% 36.8% 3,857 106%
4-7% 9.20% 24.8% 27% 21,629 87.1%

148 bubai School of governmenfhe Role of Social Media in Arab Women’s Empowentigin Arab Social Media Reparvol. 1 Ne 3,

November 2011, available lattp://www.dsg.fohmics.net/en/asmi@bnsulted on 7 June 2012).

147 Central Intelligence Agency (CIA), the World Fa&tiok, CIA official website, available #ttps://www.cia.gov/library/publications/the-world-
factbook/index.htm{consulted on 12 June 2012).

148 |nternational Monetary Fund (IMF), ‘World Econon@utlook’, April 2012, available at
http://www.imf.org/external/pubs/ft/weo/2011/01/veta/weoselgr.aspiconsulted on 19 June 2012).

149 |nternational Telecommunication Union (ITU), ICTéption and Prospects in the Arab Region, Gene¥s2 2available at
http://www.itu.int/dms_pub/itu-d/opb/ind/D-IND-AREA 2-PDF-E.pdf{consulted on 19 April 2012).

150 Central Intelligence Agency (CIA), the World Fa&tiok, CIA official website, available #ttps://www.cia.gov/library/publications/the-world-
factbook/index.htm{consulted on 12 June 2012).
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Table C: (Freedom House Index of Freedom&}

85 Partly

51 Partly

Free Free
55 55 65 Partly 146 57 Partly 123
Free Free

151 Freedom House official website, availabldvep:/www.freedomhouse.org/
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Table D: (Davies J-Curve)

Satisfaction —

Davies J-Curve
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Table E: Egypt Revolution Timeline**?

Date

Description

25 January 20!

Day of Revolt- Protests Sta

27 January 20!

Shutting down the Internet and mobi

28 January 20!

Friday of Ange

31 January 20!

March of the Million:

2 February 201

Battle of the Cam

11 February 201

Friday of Departur— Mubarak Resigr

Table F: Tunisia Revolution Timeline*®

Date

Description

17 December 20:

Self - immolation of Bou Aziz

17 - 28 December 20:

Protests spreading all over Tun

28 December 20:

President Ben Alwarns that protests are unacceptable anc
have a negative impact on the economy.

2 January 201

The cybe activist group "Anonymous" announces Opera
Tunisia in solidarity with the protests by strikingiumber of
Tunisian government websites

5 January 201

Bou Azizi dies of the burns inju

13 January 20:

Ben Ali announced unprecedented concessions anmgaoet
to seek re-election in 2014. He pledges to intreduore
freedoms into society, institute widespread refoams
investigate the killings of protesters during destoations.
Some formerly blocked or banned websites becomesaitile.

14 January 20:

Ben Ali escapes to Jedd- Saudi Arabi

152 Erontline website, Revolution in Cairo, availabtéttp://www.pbs.org/wgbh/pages/frontline/revolutiomeairo/day-to-day/jan-26.html

(consulted on 15 June 2012).

153 Rifai, Ryan, ‘Timeline: Tunisia's uprisingil-Jazeera Englishvebsite, at

http://www.aljazeera.com/indepth/spotlight/tunigia?1/01/201114142223827361.htfobnsulted at 13 June 2012).




Table G: Frequency of #Jan25>*

Total Tweets: #]Jan25

9000000

8000000

/7000000

6000000

5000000

4000000

3000000

2000000

1000000

0

25-Jan —

1-Feb

8-Feb
15-Feb |~
22-Feb |

1-Mar -

8-Mar -
15-Mar -
22-Mar -~

29-Mar |

12-Apr

19-Apr |

26-Apr

154 Keif, 2012, p. 6.
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Table H: Sources of Information during the Arab rewolts. **°

Where did you get your news/information on the events during the civil movements?

100% 93.79%
90%
80%
N -
70%
60%
50%
40%
30% . Tunisia
20%
10%
0%
Social media Local, Other sources Regional or Sate-sponsored
sources (social independent or international media
networking sites: private media media (satellite (television,
Facebook, twitter, (television, television, newspapers,
blogs, etc...) newspaper, newspapers, radio sponsored
radio, online radio by your
sources in your newsportals) government)
country)

15 Dubai School of governmen€ivil Movements: The Impact of Facebook and Twitte. 8, inArab Social Media Reparvol. 1Ne 2, May
2011, available dtttp://www.dsg.ae/en/Publication/Pdin/DSG_Arab_Social_Media Report No_2.gcbnsulted on 7 June 201




Table I: Purposes of thelCT use during the Arab Revolts in Tunisia and Egyp. **°

The Main Usage of Facebook during the Civil Movement and Events in Early 2011 was to:

100% . Other
90%
° . Entertainment and social uses:
80% Connect with friends, games etc.
70% 30.93% . Raise awareness inside the
country on the causes of the

60% movements

50% . Spread information to the world
about the movement and related

40% 33.06% events

30% . Organize actions and manage
activists (teams or individuals)

20%

29.55%
10%
0%

Caypt Tunisia

156 |dem, p. 6.



Table J: Percentage of Facebook users by age in tAeab states™’

Demographic Breakdown of Facebook Users in the Arab Region (April 2011)
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Table K: Traffic to and from Egypt. **®

Blocking Egypt's Internet

On Thursday, just aftar midnight
Cairo time, or 5 p.m. Mew York
time, Egyplian authorities had
succeeded in shutiing down the
country's international Internet
access points

Internet traffic to and from Egypt

2,000 megabits per second

THURSDAY FRID&Y

12 g 4 12 g
am. am. pm. am. am

Source; Arbor Metworks

18 Richtel, Matt, ‘Egypt Cuts off Most Internet an@lCService’, inNew York Time=28 January 2011, available at
http://www.nytimes.com/2011/01/29/technology/iney@9cutoff.html?_r=Yconsulted on 21 June 2012).




